Bill queries & customer services
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- Visit www.fctwb.gov.ng Visit any Bank Branch, present bill to teller Visit FCT Water Board Customer Care ¢

- Click Pay Bill and make payment through any of the FCT Water Board Area Office
Click REMITA Remita.net platform and to make your cash payments through

- fill form collect Remita payment receipt from bank Nibox terminals or Remita Agent and
Select online, enter Debit Card details and pay. teller collect your payment receipt.

if this bill is not paid within ten days the supply may be disconnected without further notice. Customers should present this bill for paymer
any of the designated banks. You MUST settle ALL outstanding bills for water supplied to you.

CONSUMER’'S COPY

B R S L g e e Sy g BT @ 2 = o pune sepwesn - cmocr T




