UCHACHA FAITH PATIENCE ~ 2stssaoross

uchachafaith5@gmail.com
No 21, D Avenue, SandField Road, Akpajo
Port-Harcourt,

Rivers State, Nigeria.

PROFESSIONAL SUMMARY

In pursuit of a career where initiative team spirit is in high demand, to work with
existing staff while contributing effectively and efficiently to building a strong
corporate image with the aim of achieving the desired organizational goals.

SKILLS

Effective Communicator, Presentation Skills, Creative, Excellent Customers
management

EXPERIENCE

Relationship Manager at ACCESS BANK PLC. Feb. 2019 till date.
e Client acquisition.
e Maintain a strong relationship with clients and build trust among them.
e Update Clients and customers on their portfolio success and activities.
e Discuss the primary financial goals of the customer and help them achieve
them.
e Loan officer

Relationship Manager at DIAMOND BANK PLC. Mar. 2016 till 2019

e Client acquisition.

e Maintain a strong relationship with clients and build trust among them.

e Update Clients and customers on their portfolio success and activities.

e Discuss the primary financial goals of the customer and help them achieve
them.

e Sales of Corporate, current, savings, dormiciliary and fixed deposit
accounts

NATIONAL YOUTH SERVICE CORPS,
Office Assistant at Ministry Of Works, Gboko. Benue State. 2015- 2016,

Industrial Trainee at Flash Oil And Gas PLC At Adesanya Street, Surulere
Lagos. 2011 to 2012.


mailto:uchachafaith5@gmail.com

EDUCATION

Customer Relationship Management (A course organized by Accessbank) 2022.

Higher National Diploma, Computer Science
Delta State Polytechnic, Ozoro — Delta State, Nigeria

National Diploma, Computer Science
Lagos State Polytechnic, Ikorodu — Lagos State, Nigeria

West African Examination Council
Keke Senior High School, Ifako ljaiye — Lagos State, Nigeria

REFERENCES

2014

2011

2004

To be provided on request

INTERESTS : HOBBIES: Reading and Travelling




