GAMBO, GODIYA HAUWA 
Navy Estate, No23 Jubril Ayinla street Karshi, Abuja, Nigeria |ummigambo1102@gmail.com| 09070918413
PROFILE SUMMARY
I am hardworking a graduate of Political Science. I love working with new technologies, an enthusiastic Public Relations Officer and a Public Administrator that is open to new skills and knowledge. I am proficient in media marketing and client networking. I consider myself an adventurous and ambitious person who loves teamwork.
ACHIEVEMENT.
Half Year Crest Staff (In customer retention) 2021
Half Year Crest Staff (For state refund)2021
Hit and exceeded department key Performance indicators for the year   2021
EXPERIENCE
SIGMA Pensions Limited
Benefit Service Officer (BSO) 							May 2018 till Date
· Documentation of retires (automation of the records and processes)
· Documentation of death benefit/Next of kin (automation of the records and processes) 
· Customer case management and providing support
· The Branch Admin personnel 
· Keeping track of on-going cases of customers.
· Providing day to day support to customers online and in the office and identify future needs.
· Ensuring all paperwork and benefit payments documents are properly filed and kept up to date.
· Accurate collating any other information as required to assist with benefit payment by the Benefits admin.
Gothep Farms
Public Relations Officer					 (June 2016 – November 2016)
· Keeping records of Clients and business partners.
· Staff and Manual Labourers supervision and coordination.
· Supervised staff activities and performance.
· Purchasing of farm implements and fish feeds.
· Managing inventory of products and communications with suppliers of farm equipment.
National Youth Service Corps (NYSC) - 2017
National Emergency Management Agency (NEMA)
· Worked in the Admin and supply office.
· Made arrangements for office delivery. 
· Made regular schedule for itinerary of the Head and stock taking of inventory. 
EDUCATION/CERTIFICATIONS
Bingham University, New Karu, Nassarawa State, Nigeria 					
BSc. Political Science - 2016
ECWA Academy, Kwoi, Jaba, Kaduna State
SSCE/WASSCE - 2012
Training on Computer and Google Application – 2013
Young Women Leaders’ Certificate of Participation – 2016
Business Communication and Personality Development Programme – 2018
Team Bonding and Work Effectiveness Programme – 2021
Learnali Certificate Of Achievement in Project Management - 2022

HIGHLIGHT OF SKILLS
Great in client networking
Ability to work in a team or alone to accomplish tasks   
Driven and goal oriented
Excellent media marketing skill
Excellent interpersonal skills and attention to details 
Spoken knowledge of Hausa and English
Good knowledge of Microsoft office suite (Word, Excel, PowerPoint)
Good knowledge of CRM 365
REFEREES
Dr Fidelis Olugbamiye
Bingham University keffi karu
Lecturer 1
Phone 08036863997
Email fidelarinde@gmail.com
Haruna Abubakar
NEMA, BCJA Gombe
Senior planning officer NEMA
Phone 08066203961
Email Abubakarharuna163@gmail.com
ALFA MOHAMMED BELLO
Sigma pensions, Minna Branch
Manager
08035954673
Email alphabello@gmail.com
