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Personal Profile 
State of Residence: 	Ketu, Lagos. 
State of Origin: 	Iperu Remo, Ikenne L.G.A., Ogun State 
Sex: 			Female 
Marital Status: 	Single  

Hardworking, honest and dedicated with a National diploma in Banking and Finance from Lagos State Polytechnic, Bachelor’s Degree in Banking and Finance from Lagos State University and Master’s Degree in Business Administration from National Open University of Nigeria. Able to work with minimum supervision within given guidelines, highly motivated and innovative, a fast learner with the ability to act on personal initiatives within the guidelines of job specifications.  
A dedicated team worker with excellent organizational, communication and time management skills.

[bookmark: _GoBack]Professional Experience 
Lagos Building Investment Company Plc 
(Mortgage Bankers), Alausa, Ikeja, Lagos. 				(2016 - Till Date) 
Customer Care Officer 
Responsibilities 
Customer Care 
Human Resources 
Marketing 
Cashier 

Fareast Mercantile Company Limited, Victoria Island, Lagos. 	(2009 - 2012) 
Customer Service Supervisor 
Responsibilities & Achievements: 
Complaint handling, dealing with customer queries and concerns. 
Procurement and distribution of spares 
Analysis of Data using Cosmos package 
Handling of Warranty Claims and Claims on Spares.
 

Somotex Nig. Ltd, Oregun, Lagos 					(2006 - 2008)
Customer Service Officer 
Responsibilities & Achievements: 
Complaint handling, dealing with customer queries and concerns. 
Invoicing and Analysis of Financial activities 
Data entries of all financial and repair activities using Orion Package
 
Education 
National Open University of Nigeria 
Master of Science (Business Administration) 							(2021) 
Lagos State University, Ogba, Lagos. 
Bachelor of Science (Banking and Finance) 							(2015) 
Lagos State Polytechnic, Isolo, Lagos. 
National Diploma (Banking and Finances) 							(2003)

Professional Qualification 
Associate, Chartered Institute of Bankers of Nigeria 			(In View)   
Associate, The Association of Investments & Portfolio Managers. (In View) Certificate in Customer Service Management. 				(2019) 
Certificate in Computer Studies, Dagaurd Ventures. 			(1998)  

Relevant Skills  
Office Administration/Management 
▪ Taking decision for the day to day running of the office as regards expenses, inventory accountability etc.  
▪ Computer Literate with knowledge of Microsoft Office products including Word, Excel, PowerPoint and Access. I have worked on the following Application Software, Windows 98, Windows 2000 and Windows XP, Orion Package, fintrakbanking, HRMS ▪ Basic Database Management and entry skills using Microsoft Access or Excel

References 
Mr. Emeka Okoye, MD/CEO 			Dr. Abayomi Olumoko, Assistant Director  
Cymantiks Nigeria Limited, Surulere, Lagos		Lagos State University, Ojo, Lagos
Tel: 0802-313993, 0802-3034862 			Tel: 08033302445

Hobbies 
Travelling, reading and listening to music.



