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PERSONAL SUMMARY
Enthusiastic, knowledge-hungry self-starter, eager to meet challenges and quickly assimilate newest and latest technologies, skills, concepts, and ideas. Highly analytical team player with aptitude for quickly scrutinizing environments to identify and prioritize needs/risks and develop solutions.
Creative trouble-shooter/problem-solver who works hard and loves a challenge, proven relationship-builder with exceptional interpersonal, communication, and presentation skills.


EMPLOYMENT:

VICORJINTS INTERNATIONAL SCHOOL
Account Officer   November   2020 till Date

Duties:
·  Updates financial records by documenting each transaction, and processing invoices and orders.
· Preparing and filing reports that highlight the school's financial condition.
· Oversees the money that comes in and out of the school by monitoring financial distributions and investments.
·  Analyzes the school’s operations, identifying and implementing strategies to reduce the time and money spent on day-to-day school operations.
·  Act as financial planners for the school.
· Examines all invoices and makes sure that they are accurate.


ISON BPO LIMITED (INTERNATIONAL)   
Customer care Representative– (MTNN Process) 2015 - 2020
Duties: 
· Providing quality and top notch customer care services to the principal partner’s clients
· Providing online solutions to various  queries and enquiries
· Research and dissemination of products and services upgrade to members of assigned team for efficient service delivery
· Answering incoming calls from customers.
· Giving relevant information to solve customers’ query while managing different scenarios that may present themselves in the course of this activity.
· Delivering quality customer service to an average of 120 customers within a 6hr shift.
· Capturing customer’s data with relevant application to resolve their issues.
· Maintains customer records by updating account information.
· Contributes to team effort by accomplishing related results as needed.
· Attracts potential customers by answering product and service questions
· Suggesting information about other products and services.
· Maintains and improves quality results by adhering to standards and guidelines; recommending improved procedures.


AT & T, ATLANTA, GEORGIA
Customer care Representative2011-2016								
· Consistently exceeded Call Center AHT and ACD
· Answered inquiries by clarifying desired information; researching, locating, and providing information.
· Resolved problems by clarifying issues; researching and exploring answers and alternative solutions; implementing solutions; escalating unresolved problems.
· Fulfilled requests by clarifying desired information; completing transactions; forwarding requests.
· Sold additional services by recognizing opportunities to up-sell accounts; explaining new features.
· Enhanced organization reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments



JOESAM, KIDDIES NURSERY & PRIMARY SCHOOL
Supervisor2009-2011
· Supervised subordinate instructors and responsible for the educational program at a facility.
· Planed and coordinated the student curricula and prepared daily/weekly lesson plans and other instructional material
· Assigned lessons, administered tests to students and Planed and developed long-term school programs
· Cooperated with treatment staff and provided student progress reports to staff and family members.
· Facilitated and maintained classroom environment for conducive to learning.
· Provided General Educational Development instruction and training in basic life skills. 
· Assessed emergency and crisis situations, made appropriate contacts and referrals and provide interim emergency medical and other assistance as necessary until specialized assistance is available.




ST. JOHNS’ SCHOOL
 Class Instructor2005-2009
· Ensured that students were welcomed into a positive environment conducive to learning.
· Established positive relationships with students and provided tutoring when necessary.
· Assessed student progress and adjusted lesson plans based on student abilities.
· Participated in regular meetings with the administrator to provide input.
· Delegated some responsibilities to classroom teaching assistants.
· Handled disciplinary issues in accordance with school guidelines.
· Offered constructive feedback to students and parents, Maintained an inventory of classroom supplies
· Performed other related duty


KEY SKILLS AND COMPETENCIES 

· Proven ability to manage through others. 
· Strong decision making and problem solving skills. 
· Strong & effective presentation skills
· Able to motivate and lead others in a team environment.
· Excellent communication skills, both written and verbal. 
· An ability to build rapport and trust quickly with work colleagues. 
· Able to prioritize tasks and workloads in order of importance. 
· Track record of delivering results with deadlines. 
· Proficiency with use of Microsoft tools
· Proficiency in Customer relationship management tools
· High level of professionalism
· Data analysis and representation
· Integrity and discipline, 
· Diligence and sacrifice
· Adaptability and the capacity for rapid change
· Proficiency in anger management and people management
· Excellent​​research​​abilities 
· Innovative and resourceful


KEY PROJECTS/ACHIEVEMENTS​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​
· Multiple award winner exceptional  staff award (best Customercare agent) R&R
· Attended to over 200,000 customers and maintained an average quality and average handling time matrix of 95% and 125seconds respectively.


SPECIAL INTEREST
· Finding solution to challenges and breaking into new fields
· Continuous self- improvement
· Reading, making research, meeting people and brainstorming
· Learning new things, Observing and  meeting people’s needs



ACADEMIC QUALIFICATIONS 

· B (Sc.) Economics, University of Lagos, Lagos state2011-2016
· NCE in Economics & social studies, Adeyemi college of Education, Ondo State                       2011-2014
· WAEC and Senior school certificate Command Secondary School, Ipaja, Lagos​​1993-1999                                                                      
​
CERTIFICATIONS
· “ How May I Help You” Customercare Service Training Certification(MTNN) 2015



PERSONAL INFORMATION

· Marital Status:			Married
· Gender:                                             Female
· Date of Birth:			5th December,1982
· State of Origin:			Ogun
· Language:			English and Yoruba




REFERENCES – Available on Request.

