          Nkemdirim Augusta Nneka
Address: 16, Tinubu Street, Alapere, Ketu, Lagos
Email: nneka.nkem32@yahoo.co.uk
Mobile: 08032160346, 07015186895
          	
Personal Profile
A confident, responsible and self-motivated individual possessing excellent communication skills with experience in customer care relationship, marketing and supervisory and managerial operations. Enjoys client facing and has a flair for excellent service delivery.
Career Objectives
· To pursue and achieve a professional career with a reliable and dynamic organization that recognizes and encourages hard work as well as honesty.
· To provide professional services that will lead to increased revenue generation towards the realization of corporate objectives in a competitive environment.
Work Experience 									
First Ally Bureau De Change Limited			 January 2021 
Analyst, Foreign Exchange Services

· Oversees and maintains the organization’s foreign currency market position.
· Executes foreign currency transactions for clients
· Establishes local exchange rates for retail customers based on market fluctuations; communicates rates to and directs other staff accordingly
· Advises international clients on foreign market’s rates and fluctuations
· Maintains current knowledge and close following of major happenings within the foreign exchange market
· Recommends products based on international currency
· Perform other related duties as assigned.



First Ally Bureau De Change Limited			 January 2019 
Business Manager, Foreign Exchange Services

· Implement sales and purchasing strategies to enhance the company's presence, with a competitive performance of its products and services in the foreign exchange market.
· Achieve sales & purchasing plans, targets and performance standards aimed at improving business revenue.
· Manage and co-ordinate sales activities and all sales employees through performance management training in order to maximize personal growth and business development.
· Manage and monitor all foreign exchange transactions and market rates.
· Establish and maintain excellent relationship with clients, as well as establishing new business networks.
· [bookmark: _GoBack]Gather data on sales performance and market trends on all currencies in the fx market.
· Drive daily and quarterly engagement with the head office to review sales performance and define action plan to correct and improve performance.
· Create development plan focusing on sales volume and foreign exchange market coverage


First Ally Bureau De Change Limited			   March 2017 - Dec 2018
Senior Supervisor, Foreign Exchange Services

· Overseeing and mobilization of all foreign exchange transactions
· Facilitating sales and purchases of all foreign currencies
· Effective screening of foreign currencies and carrying out due diligence for all purchases and sales of foreign currencies 
· Developing strong interpersonal relationships between clients and the Firm
· Effective monitoring, analysing and reviewing of market trends
· Resolving of all problem areas identified in the running of the business
· Handling and resolving of all customer complaints
· Review of all forex rates and ensuring all rates are up to date
· Constant research on all currencies, identifying of obsolete and acceptable notes on all currencies.


First Ally Capital Limited						     Jan 2015 – Feb 2017
Client Service Officer / Personal Assistant to Executive Directors

· Direct requests and unresolved issues of a customer to the designated source.
· Deal directly with customers either by telephone, electronically or face to face.
· Obtain and evaluate all relevant information to handle products and services enquiries.
· Provide information to address inquiries regarding products and services of the company.
· Handle and resolve customer complaints.

Achievement
Assisted in the establishment of additional airport offices, located at Port-Harcourt International Airport, Rivers and Murtala Mohammed International Airport, Ikeja.

First City Monument Bank Plc (FCMB)				Sept 2014 – Dec 2014
Direct Sales Executive

· Sales and promotion of bank products and services.
· Maintaining knowledge on all products and services and presenting all information appropriately.
· Providing customer service and ensuring optimal quality of all services.
· Preparing reports and documents for all sales activities within a required timeframe and ensuring accuracy of all reports.
·  Monitoring all complaints and ensure response within a required timeframe.
· Performing follow up to maintain customer satisfaction at all times.
· Maintaining all appointments with customers 
· Participating in various training programs and meetings.
· Using of different sales techniques to convince customers into obtaining products and services of the bank.

 
National Youth Service Corp				                 June 2013 – July 2014            Lagos State Model Nursery/Primary School, Ikeja GRA                      	            Administrative officer/ French instructor

· Assisting the proprietor and supporting the staff team with the day to day activities.
· Maintaining filing system and administrative work flow in collaboration with other administrative staff.
· Assisting with logistics including scheduling meetings and taking down minutes in the absence of a secretary.
· Organizing and coordinating administrative activities in the school which includes the reception desk; greet and welcome visitors, provide information to the school, distribute mails and help in managing office operations.
· Member of the school’s examination committee.
· Teaching of French language in the school.


Bloomingdale Events & Management Limited	2007                                                                                                                                                                                                                                                                 
Client Service Executive

· Interacting with clients and providing comprehensive information to address inquiries regarding the company’s services.
· Handling incoming and outgoing calls and general emails.
· Assisting in resolving client complaints in accordance with the company’s guidelines and policies. 
· Assisting in coordinating, decorating and planning of events.
· Ensuring client satisfaction.


Education & Qualification                                                                                  
                                                                                                                                                                                                                            Alliance Française (French School)	                               		2014         
Delf/Dalf Certificate

University of Benin								2008 - 2012
Bachelor of Arts, Foreign Languages
Second Class, Upper Division
										
University of Lome, Togo 							2012 		
Lome, Togo
Internship

Ondo State University, Akungba				           		2006
Pre-degree, English Literature

Orisigun High School, Lagos						 2004
West Africa School Leaving Certificate

Ayo Oluseun Nursery & Primary School	 				1993-1998
Lagos, Nigeria
First School Leaving Certificate
      
Core Competence	
· Excellent verbal and written communication skills 
· Fluency in English and French
· Excellent interpersonal skills with high degree of tact and diplomacy
· Ability to work with minimal or no supervision
· Ability to work under pressure
· Goal driven
· Proficient in Microsoft packages                                      
· Analytical skills
· Excellent organizational and execution skills
· Committed to team work
· Excellent negotiation and management skills
· Ability to study markets and identify market patterns and indicators


Interests & Hobbies 
· Networking, Travel, Reading and Watching football
          
References

· Available on request



