KWAGHZER EVANS ORFA
Innoson estate, Edmund Medani Cres, Mabushi 900108, Abuja.
E-mail:
reachevans1@gmail.com
Tel: +2347061020903
· PROFESSIONAL SUMMARY
I am a communication professional with over a decade of progressive experience in Journalism, and other press related activities. I am proficient in the use of basic computer applications and Microsoft office packages, social media and mainstream media to engage constructively with my target audience. I have excellent skills for strategic communication of organizational objectives and project plans, procedures and language for heightened comfort and engagement toward project success and company goals.
I have an in-depth knowledge of business products and value proposition, with remarkable set skills for managing and retaining relationships with stakeholders, potential clients, external and internal publics. I am further passionate about working with local and international Organizations where I can assist them in achieving specific interests, help shape and deliver strategic communications and public diplomacy objectives.
I enjoy working collaboratively with people from many cultures and backgrounds with strong stakeholder management skills, and have a variety of work experiences that help me demonstrate a high level of skill in my areas of expertise.
· EXPERIENCE
1. The Outsource Global: Cadastral Zone, Mabushi District Abuja. Aug 2017 to Sept 2021

· Customer service team lead
· Supervising calls carried out by the customer service agents to ensure they comply with the company’s standard protocols.
· Proofreading correspondences sent between Clients and the customer service department to ensure they are devoid of errors.
· Motivating the Customer Service call agents.
· Write performance and accountability reports.
· Train new hires, assist in the formulation of training material and processes.
· Communicate in a structured and organized manner with Govt agencies and the        general public.
· Professionally resolving irate customer concerns.
· Relay feedback to managers, make presentations at meetings, and provide detailed reports supporting daily operation.
· Present information in in-person meetings, present information on teleconference calls and video conferences.
· Relay company information, such as changes, deadlines, policies and ensure    adherence to company goals and objectives.
· Customer care agent
· Provide customers with product and service information.
· Manage & resolve with my supervisors all customer complaints/disputes.
· Answering inbound and making outbound calls to respond to US based customers’ inquiries.
· Identifying & escalating customer priority issues while routing calls to appropriate management service resources.
2. News Correspondent: National Youth Service Corps, 2016
(NYSC) Voice of Nigeria (VON) 7th Floor Radio House, Herbert Macaulay Way, Garki,    Abuja.
· Sport news correspondent, sourcing for news, edit, file and live broadcast.
· Monitor and follow up on developing sporting events
3. Contributing Media Assistant/Content Manager/Business Development Officer (part time) - 2010 till date
Clear News Echo
-Developed written and pictorial content for personal blog usage.
(www.ssnave.blogspot.com)
· Overseeing the development of global news stories and participating in writing, and digital finishing.
· Managed and executed field production activities, followed up public relations programs and campaign activity.
· Generated and assigned ideas for news and feature stories. - Researched and gathered information to support and fact check news stories using relevant information sources such as the Internet, archives, and databases.
· Review and conduct market analysis.
· Support & coordinate publication and media house marketing. - Creating informative presentations; presenting and delivering information to guests, officials, and potential newsmakers at meetings, press conferences, industry events.
· Conduct interviews, approach personalities, and pitch image laundering strategies. Creative thinking, to determine newsmakers and newsworthy events.
· NATIONALITY: Nigerian
· DATE OF BIRTH/AGE: December 27th 1988
· GENDER: Male
· EDUCATION
Master’s Degree: 2018/2019-2020 Nigerian Defense Academy Kaduna. International Affairs and Strategic Studies.
First Degree: 2010-2014 Benue State University Makurdi, Benue State. B.sc Hons. (Mass Communication)
(Senior Secondary Leaving Certificate) 2000-2006 Saint John Vianney Minor Seminary, Barkin Ladi Plateau State.
(First School Leaving Certificate) 1994-2000
Saint Paul’s Anglican Nursery and Primary School Jos, Plateau State.
· CERTIFICATIONS
National Information development Agency (NITDA) 2017 ICT training for unemployed graduates (Digital Literacy)
· HOBBIES
Reading, travelling, and exploring new places, playing football, and interacting with intelligent and creative people.
· REFEREES
· Gloria Essien Assistant Chief News Producer,
Voice of Nigeria 7th Floor Radio House, Herbert Macaulay Way, Garki, Abuja Nigeria.
glomayen01@yahoo.com +2348037012336
· Ekpo Barnabas Senior Lecturer, Nigerian Defence Academy P.M.B 2109 Kaduna, Nigeria.
ekpobarnabas3@gmail.com
+2348067846444
· Ahmed Usman Principal Engineer, Lower Benue River Basin Authority Makurdi, Benue State.
ahmedsmania@gmail.com
+2347068013861.
