
AKINDURORACHEALMAYOWA

+ PERSONALSTATEMENT

Iam veryresourcefulandskillfulladywithhighsenseofcommitmentandthoroughlygrounded
tocontributemyknowledgeandskillsinenchancingthegrowthanddevelopmentofthis
reputableorganization.Adynamic,hardworkinganddedicatedperson,self-driven,trainableand
eagertolearnwithhighsenseofdeterminationinproducingcreativesolutions,whenworking
withowninitiativeoraspartofateam.Iam agoal-getterwiththatloveschallengesanda
knackforrisingtoanyoccasion.

+ PERSONALDETAILS:

MaritalStatus:Single

Sex:Female

StateofOrigin:Ondo
LocalGovernmentArea:Okitipupa

+ PROFESSIONALEXPERIENCE

2015-TillDateAXAMANSARDINSURANCEPlc CUSTOMERSERVICEOFFICER

 Attendtowalk-incustomersandhelpresolvecomplaints,enquiresandconcernsinan
efficientandprofessionalmanner.

 Ensuringthatallcustomersareservicedproperlywithinjurisdictionofserviceand
specifiedturnaroundtime.

 HandleNegotiationswhennecessary(incaseofpolicytermination)forcustomer
retentionpurposes.

 HandleallClaimsenquiriesanddirectClaimsissuestotheappropriatepersonneland
followuptoresolve.

 HandleallPolicyLiquidationsandReconciliations.

 CarryoutanyotherdutydelegatedbytheUnitHeadfrom timetotime.

 Provideexceptionalretailsalesservicetowalkincustomers,overthephoneandemail.

 GeneralsupervisionandcoordinationofAdminfunctionsandactivities

 AssistingtheAgencyOfficeManagerofthebranchinthedailyoperationsofthe
business.

 Createfurtherinterestinthecompany’sproductsbyenlighteningcustomersonother
servicesofferedandcross-selling.

08020948391.08100045734.mayor.akinduro@gmail.com



 CollationofweeklyandmonthlyreportsonSales,EnquiresandComplaint

 ManagecustomerservicerelatedqueriesandCRM activities.

 Managecustomerrelationships,workingwithsalesandmarketingteam todrive,
developandgrowrelationshipswithcustomers.

Nov.2011–Aug2014 CREATIVEFIELDSCHOOLS STAFFTEACHER

Jobroles;
•Developedandtaughtallsubjectsinprimaryschool.

•Administeredtestsandexaminationsquestionstoevaluatestudents’performance

•WelfareOfficer.

•Coordinatingandmonitoringofpupils.

2006–2010 CHEMMERCOMPANYLIMITED,LAGOS

Jobrole; AFactoryWorker.

+ EDUCATION

 ’09—‘13 B.ED,BussinessEducation EkitiStateUniversity

 ‘97–‘02 WestAfricaExaminationCouncil(WAEC)SariIganmuHighSchool

 ‘91–‘96 PrimarySchoolLeavingCertificate-AlaafiaPrimarySchool,Lagos

+ TRAININGSANDCERTIFICATION

 FeelingsForProfesional;[TheCustomerFocusedCompany]2019

 BerekkahConsultingLimited;[CustomerExperienceandRelationshipManagement]
2020

+ SKILLS

 Excellentinterpersonalcommunicationwithactivelisteningskills;abletoputviews
acrossconfidently.

 Creativeinsightwithproblem solvingskills;excellentanalyticalconceptualthinkingwith
keenpowerofobservation.

 SkilledinInformationGathering,ManagementandAnalysis.



 Abletocalmlyandefficientlymakedecisionsunderpressureandworkwithminimal
supervision.

 Excellentclient/customerrelationshipandpublicrelationsskills.

 ProficientuseofMicrosoftOfficeSuite(Excel,WordandPowerPoint)

HOBBIES:READING,LISTENINGTOMUSIC,MEETINGPEOPLE.

REFEREES:
AVAILABLEONREQUEST


