OSHODIPE SAMUEL
Business Development Agent / Mortgage Analyst
Talented Mortgage Banker bringing more than 2 years of experience in Residential Mortgages and Construction Finance. Skilled at working with borrowers, realtors and Lands Registry to facilitate smooth closing processes. Extensive real estate knowledge and success in client relationship management. Writer for Search Engine optimization, social media content creation, social media Influencing etc.
Work Experience
Officer in Charge of Corporate Communications
AG Mortgage Bank Plc / July 2019 – Present 

· Official Handler of Bank’s Facebook, LinkedIn and Instagram handles. 
· Ran and wrote successful Ad campaigns using Facebook Business that led to mass Direct Messages from prospective clients 
· Wrote and oversaw teams on editorials for the website using keyword search.
· Beginner level proficiency on Canva design software 
· Managed a team of two designers and timely resolved conflicts 
· Looked beyond my job description to propose strategies to strengthen the bank’s brand position

Team Member, Mortgage Operations (Special Projects) 
AG Mortgage Bank Plc | Oct 2019 - Present
· Located and pre-qualified customers for mortgages.
· Evaluated client financial positions and identified most appropriate banking products.
· Worked with underwriters to fix application problems and resolve issues.
· Reviewed loan files and updated to match current standards.
· Produced and executed loan packages.
· Closed over 80 transactions per year worth in excess of 1 billion Naira.
· Networked with realtors and current clients to generate referrals.
· Fielded customer complaints and provided solutions.
· Planned and dealt with payment schedules.
· Oversaw scheduling of timely loan closing to satisfy home builder and borrower needs.
· Explained different types of loans pertaining to client situations.
· Explained very technical financial information to applicants in easy-to-understand language.
· Obtained copies of applicants' credit histories and reviewed paperwork to determine feasibility of granting loans.
NYSC (April 2018 – March 2019)
Sales Representative
Bertola Machine-Tool Ltd. | Nov. 2017 - March 2018
· Sold a total of an estimated 6-8 Million Naira worth of Construction Machines (Concrete Mixers, Jack hammers, Concrete Cutters etc.) & Tools in 4 Months of Sales Labour.
· Educated customers about product features and benefits to aid in selecting best options for each individuals' needs.
· Provided first-rate service to all customers and potential customers.
· Built rapport with customers and assessed needs to make product recommendations and upsell.
· Engaged with customers to effectively build rapport and lasting relationships.
· Offered each customer top-notch, personal service to boost sales and customer satisfaction.
· Answered customer questions regarding sizing, accessories and proper care for merchandise.
· Provided superior service to customers by quickly and courteously responding to requests, inquiries, suggestions and concerns.
· Assisted call-in customers with questions and orders.
Skills Summary
Experienced with Core Banking software		Financial statements analysis
Mortgage packaging					Collateral Adequacy Analysis	
Mortgage Profiling/Analysis			Payment collection
Escrow management				Borrower interviewing
Originating home loans				Refinancing options
Practiced NHF loan process 			Verbal and written communication 
MS Office Digital Marketing (FB Business)	Sales
Relationship Management 				Deal Closing
Training & Certification
Business Strategy Development & Execution @ LAGOS BUSINESS SCHOOL
Education
University of Lagos
Masters of Arts, English Literature, January 2020 – Present
Olabisi Onabanjo University
Bachelor of Arts, English Language, June 2014 – October 2017

PROFESSIONAL DEVEOLOPMENT (Trainings)
Credit Risk Analysis & Mortgage Underwriting 
Flaircom Nigeria Ltd.


