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Professional summary
A dynamic, ambitious and resourceful sociology graduate offering a solid academic foundation in efficient customer service, sales and marketing, banking and information technology. Customer-centric professional with a proven capacity to interface effectively with all levels of personnel and clients of diverse backgrounds. Employs cross cultural sensitivity and awareness to liaise with clients and develop positive, lasting relationships with key stakeholders.
 
 
 
Work history
[bookmark: _GoBack]Customer Service Executive, February/2021 - Till Date
ZENITH BANK PLC - Lagos
 Manage customer’s request and complaint resolutions.
 Answer incoming calls and respond to emails.
 Ensure customer satisfaction and attend to their needs by providing them with accurate information on time to meet their needs, understanding their complaints and finding the right solution to it.
 Cross-selling appropriate bank products to meet the needs of the customers.
 Identify and escalate issues to the appropriate desk for quick resolution.

KEY ACHIEVEMENTS:
 24/7 interactions with customers.
 Menu driven services via phone calls, email and social media interaction.
 Consistently achieved personal and team's targets and KPIs set by contact center management team through hard work and effective time management.
 Excellent system of handling irate customers.
 Pay great attention to customer’s complaints and escalating to the appropriate channel for quick resolution.
Sales Executive/Client’s Relation Executive, August/2019 - January/2021
PRESIDENT PAINT’S NIGERIA  LIMITED - Lagos
· Conducting market research to identify opportunities for promotion and growth for the company.
· Generating sales lead.
· Meeting or exceeding sales goals.
· Negotiating all contracts with prospective clients.
· Preparing weekly and monthly sales report.
· Giving sales presentation to a range of prospective clients.
· Preparing and submitting sales contracts for orders.
· Visiting clients and potential clients to evaluate needs or promote products and services
· Maintaining client’s records.
· Managing assigned distributors.

KEY ACHIEVEMENTS:
· Exceeded the company’s sales target and goals by providing proactive and effective customer service and sales.
· Resolved customer’s complaints while identifying problems and taking appropriate corrective action.
· Contributed to sales increase by improving lead-generation and sales-tracking methods.
· Increased the company’s clientele base and retained big corporate clients by providing them with incentives and discount.
Ad – Hoc Staff, 2018  - 2019 
AFRICA PRUDENTIAL REGISTRARS – Lagos

· Responding to shareholders enquires.
· Officiating at various clients meeting.
· Processing application forms during offers (Rights Issues, Mutual Funds etc)
· Processing of corporate action documents for dispatch to shareholders (e.g annual reports, scheme documents, prospectus etc)
· Documents filing and numbering.

 
 
 
Education
Bachelor of Science, Sociology, May 2019
Lagos State University, Ojo- Lagos state
Senior School Certificate, July/2012
Marigold College, Oworoshoki- Lagos state
 
	
	 
Contact
Address: 15, Fadipe Street, Somolu, Palmgroove Lagos, Nigeria.Address: 7, Albert Street, Somolu, 100001, Lagos, LA
Phone: 07062844657
Email:oyeyemitobiloba@gmail.com
LinkedIn:www.linkedin.com/in/oyeyemi-tobilba

 
 
 
Skills 
· Proficient in Microsoft Office
· Proficient in CRM Package
· Excellent communication skills
· Effective customer service techniques
· Client retention/conflict resolution strategies
· Critical Thinking
· Excellent Analytical skills for reporting
· Research and Data analysis Skills
· Banking Operations
· Marketing Strategies and Techniques
· Hands on experience with several Telephony application
 









	



REFEREE 
Available on request. 

