
	Loveth Adaku Emmanuel
30 Bishop Oluwole Street, Victoria Island, Lagos · 08134607284 
Loveth.emmanuel94@gmail.com · linkedin.com/in/lovethemmanuel

	

[bookmark: _GoBack]MBA educated with four years proficient knowledge and extensive cross industry experience delivering value-oriented services in:
· Customer Experience, Strategies and Procedures
· Business Operations and Support
· Business Development

I currently seek opportunities in Business Operations and support, Client Relationships, or other related roles where I will employ my skills in the best possible way for achieving the company’s goals and keep up with the cutting edge of methodologies and technology.


Experience	
	February 2021 – Date

Relationship manager, Optiva capital partners
INVESTMENT IMMIGRATION/WEALTH MANAGEMENT
· Advising individuals and families on investment immigration and permanent residency programs
· Assuming full responsibility for immigration issues and operations remaining up to date with any changes
· End to End Processing
INSURANCE
· Seek out new clientele by networking to find new customers and generate a list of prospective clients
· Sell a variety of insurance products to individuals and businesses
· Ultimately responsible for the customer service experience for all my policy holders personally directing the effective resolution of claims and complaints from customers
· Customize insurance programs to suit individual customers often covering a variety of risk


	November 2020 – February 2021
Relationship manager, moneytrust microfinace bank
· Responsible for generating leads, advancing sales process, closing new businesses and achieving sales targets to the tune of tens of millions
· Responsible for identifying new markets, maintaining existing relationships, effective monitoring of funds disbursed, promoting customer retention and loyalty
· Identify and qualify risk and opportunities for the business and make recommendations to management





November 2019 – JUNE 2020
SALES ANALYST, PAGE FINANCIALS
· Responsible for generating leads, advancing sales process, closing new businesses and achieving sales targets to the tune of tens of millions
· Responsible for identifying new markets, maintaining existing relationships, effective monitoring of funds disbursed, promoting customer retention and loyalty
· Identify and qualify risk and opportunities for the business and make recommendations to management


may 2019 – JULY 2019
FRONTLINE OFFICER, ACCESS bank
· Responsible as part of a team that provided fantastic customer service, processed orders and ensured all queries were answered professionally and punctually
· Build and maintained business relationships with clients by providing prompt and accurate service so as to promote customer loyalty
· Mentored and gave direction to junior team members and provided training on company best practices
· Ensured delivery of excellent customer service through fast and accurate processing of orders, communication, and coordinating with other departments to resolve inquiries.

FEBRUARY 2016 – DECEMBER 2016
SALES REPRESENTATIVE, ELPIS MEGALIO
· Was responsible for generating leads and meeting sales goals including sales presentations and product demonstrations, as well as negotiating contracts with potential clients
· Developed and implemented a successful business improvement process in a 5 man team that raised the sales departments key performance indicator (KPI)




Education
	MAY 2020
MASTERS BUSINESS ADMINISTRATION, UNICAF UNIVERSITY

	APRIL 2015
BACHELOR OF SCIENCE, AHMADU BELLO UNIVERSITY



Skills
	Business intelligence
Closing
Customer Service Management
Contract Management
Account Management
	Credit Analysis
Excellent Communication 
Public Speaking
Sales
Leadership
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