  

AKINBOBOLA ABIOLA SEGUN   
No 11, Ondo Street Ebute-Metta, Mainland, Lagos state, Nigeria.   
asakinbobola@gmail.com, psalm67vs1@gmail.com   08067106081, 08080024261   
   
CAREER OBJECTIVE: To obtain a challenging position where acquired educational skills and experience that will lead to a significant contribution towards career growth and advancement and success of the organization.   
   
PERSONALPROFILE        	   	   
Gender:   	   	   	Male   
Nationality:   	   	   	Nigerian   
   
ACADEMIC PROFILE   
HND Marketing (Federal Polytechnic Ado-Ekiti)                                                        2015 - 2017    
OND Marketing (Federal Polytechnic Ado-Ekiti)   	   	   	   	   	2011 - 2013  
Holy Trinity Grammar School, Ondo    	   	   	   	   	   	2001 - 2007   
   
WORK EXPERIENCE   
 UNION BANK PLC                                                                                                     2018 - present    
 CALL CENTER (YORUBA AND ENGLISH) CUSTOMER SERVICE SUPPORT                                           
 RESPONSIBILITIES:
· Contacting Potential or existing customers to inform them about union bank products and services.
· Asking questions to understand customers’ requirements and close sales.
· Addressing any questions or issues customers may have.
· Handling grievances to preserve the bank’s reputation. 
· Entering and updating customers’ information in the database.
· Lodging of customers complaints for proper resolutions
· Obtained clients information through answering telephone calls, interviewed clients and verified their information

UNION BANK PLC
29, Adeyemo  Alakija Victoria Island Lagos State   
LOAN RELATIONSHIP OFFICER  
RESPONSIBILITIES   
· Direct administrative contract and liaison with individuals, corporate bodies, external institutions, and agencies on a range of specified issues.   
· Tele Marketing.   
· Updates job knowledge by participating in educational opportunities; reading   
· Maintains customer confidence by keeping loan information confidential   
· Evaluating clients’ credit data and financial statements in order to determine the degree of risk involved in lending money to them   
· Analyzing client records and using the data to recommend payment plans   
· Evaluating the financial status of clients by producing financial ratios through computer programs   


NYSC: Ministry of commerce and industry                                 JULY 2017 – JULY 2018   
RESPONSIBILITIES: Assisting the deputy director of commerce and industry   
· Formulation and facilitation of State Government commercial activities;   
· Supervision and monitoring of the development of Abeokuta Free Trade   
· Formulation of policies and program for the promotion and development of cottage and small scale industries in the state.   
   
ASSET MATRIX MICRO FINANCE BANK                                                                                       2014    
No 68, Herbert Macaulay, Ebute-Metta, Lagos  
CREDIT/RECOVERY OFFICER RESPONSIBILITIES:   
· Forecasting and helping management in obtaining information for decisions  
· Preparing daily financial report   
· Attending to customers’ general enquires   
· Responding to customer advisory services   
· [bookmark: _GoBack]Identifying, initiating and managing new relationship   
· Maintaining cordial relationship with both  existing and new customers 
· Attending to customer   
· Responding to customer’s complain and providing solution   
· Maintaining cordial relationship with both existing and new customers   
   
SKILLS AND COMPETENCES   
· Ability to pay attention to details and desk continuous improvement   
· Listening ear and fast in learning   
· Good team player   
· Ability to deliver under pressure and less supervision   
· Good intra/inter personal communication skills   
· Knowledge of Microsoft office (Ms Word,Excel and Outlook)   
· Social Media Enthusiast   
· Deep interest in Water and Environmental Studies  
· Good analytical skills  
· Good knowledge of business  
· Good Customer Relationship Service    
   
WORKSHOP   
Market Segmentation Analysis   	   	   	   	   	   	   	2020    
How to make engaging videos   	   	   	   	   	   	   	2020    
   
LEADERSHIP EXPERIENCE   
President of Celestial Church of Christ Student Fellowship   	   	   	2016/17   
DO Sport of the joint Christian campus fellowship   	   	   	   	2016/17   INTEREST   
Meeting people, Reading, writing and traveling, singing   
REFEREES   
Available on Request.   
