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12 Matthew Street, Omojuwa Estate, Kosofe, Mile 12 Lagos.
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tochiuba@gmail.com
PROFESSIONAL SUMMARY
Resourceful and goal driven manager determined to use cost effective media to boost company revenue through innovative management techniques. Organized and diligent with excellent written, oral and interpersonal communication skill. Successful in building and maintaining dynamic team. Result driven professional with proven years of experience and success in service, sales, customer acquisition and retention coupled with extensive managerial and operational experience in managing internal and external relationship, company goals and managing teams.
Cost control | Process Optimization| Inventory Management| Staff development|                 Goal attainment| Team Leadership| Strategic Planning| Performance Management
AREA OF EXPERTISE:

· Excellent interpersonal, analytical and communication skills

· Research abilities

· Proficient in MS Office applications

· Leadership and Organisational skills.

· Negotiation and Relationship Management Skills

· Account Reconciliation skills.

· Excellent customer service 

· Exceptional creative and innovative abilities

· Ability to work independently or as a team player

PROFESSIONAL HISTORY: 
ENYO RETAIL AND SUPPLY LIMITED



AUG 2020 TILL DATE

Responsibility:
Outlet Manager

Successes:
I have been able to work with my team for quality and improved customer service delivery, improvised strategic stock/inventory management for stock-loss prevention, meet up with monthly revenue targets and margins, and ensuring all Environmental, Health, Security and Safety measures are adhered while discharging our daily activities.

PAYCOM NIGERIA LTD (OPAY QR)



NOV 2019-JULY 2020
Responsibility:

Key Account Manager

Successes:

I was able to convert chain businesses and merchants to the company, followed up for better business integration and management while I led and motivated my team towards achieving our set targets and goals. I was awarded the Best Accounts Manager in my team for 2019.
ALAJO ONLINE LTD





APRIL 2018

Responsibility:

Investment Manager

Successes:
I was able to prepare good and marketable investment plans, source for investors, drive my team towards positivity, manage both clients’ portfolios (assets) and the company’s income through various investment channels.

SKYE BANK PLC





AUGUST 2014

Responsibilities:

Relationship Manager (Marketer)



Aug 2014-Dec 2014

Head, Customer Service Unit




Dec 2014-June 2015

Cash Officer (Head, Cash Unit)



June 2015- Sept 2016

Head, Transactions Unit




Oct 2016

Successes: 

As a Relationship Manager (Marketer), I was able to sell the bank’s products and services to prospective clients, cross sell to existing customers and follow up on lost customers to win back their loyalty thereby making it possible for me to meet up with my assigned targets.

As Head, Customer service unit, knowing the importance of prompt and effective service delivery, I made sure that every personnel in my unit were strategically positioned and alert to respond, follow up and get results in smallest possible time to meet up and even exceed customers’ expectations. Account openings and maintenances were concluded within the stipulated Turn around Time including making accurate documentation and systematic filing for easy retrievals. 

As Cash Officer and Head Transactions Unit, I made sure all General Ledger (GLs) are all reconciled and reported to the management at the appropriate time. ATM UPTIME was almost perfect and Cash Insurance booking was almost nil due to effective and strategic Cash management. Over time I have come to be able to lead and motivate people to do the right thing at the right time. I have been able to make decisions even when crucial.
INSTITUTION ATTENDED:
1 Anambra State University, Uli

2 Hydatek Computer Institute, Bode Thomas, Lagos

3 International School Of Aviation, Lagos

4 Tonia International College, Lagos

QUALIFICATIONS OBTAINED WITH DATE:

1 Chartered Financial Analyst   (CFA)    




(In view)
2 Microsoft Azure Certification 





(In View)
3 NYSC Discharge certificate 





2012

3
B.Sc Industrial Physics (Geophysics option)



2010

 
2nd class (Upper Division)

4  Diploma in Computer Engineering 




2005

5  Diploma in Travel Agency Management



2003

      6   Senior Secondary School Certificate




2003
PERSONAL DATA:

Date of Birth:


18th June, 1987

Sex:



Male

Marital Status:

Married

State of origin:

Anambra

REFERENCES:

Mr. Samson Akunna





Mr. Ireti Ishola
Finance Control Manager




Fund Accountant
Vanguard Media Ltd 





ARM Pensions
Apapa, Lagos 






Ikoyi
Nigeria







Lagos
smakunna2000@yahoo.com




Profireti@yahoo.com


Tel: 08033322966





Tel: 08084682521
