Ayorinde Omololu Akinyele 213 Borno Way Ebute Metta, Lagos. Tel: 07030756096, 08099449653
Email: akinyeleayorinde@gmail.com www.linkedin.com/in/ayorinde-akinyele

CAREER OBJECTIVE
Experienced Sales and IT professional enabling digital transformation and deepening adoption of Internet services, network solutions, account management, revenue retention, solution selling, project management, business development across Multi-industry experience across the FCMG, Fintech, Oil & Gas, Hospitality, engineering, marketing industries and Real Estate. Insurance, Banking, Advertising, Retail, logistics and E-commerce using skill set to enable businesses by building, managing, and scaling digital products.
With a strong track record of performance and leadership, entrusted for long-term strategic partnerships, productivity and ROI (Return-On-Investment) with all stakeholders as well as empowering teams to bring innovative and transformative digital products to market. Driven by a passion for excellence, professionalism, resourcefulness in fulfilling organizational objectives through collaboration and leveraging technology to support business requirements.

PERSONAL DETAILS
Sex – Male
Religion – Christian

TECHNICAL SKILLS / EXPERIENCE
· Account management, customer service and relationship management.
· Solution selling (cloud, connectivity,  colocation, managed services) and deliverables between Sales, Pre-Sales, Post-sales.
· Project management skills.
· Market research, Data Analytics and Digital Marketing.
· Excellent Leadership skills.
· Excellent communication and interpersonal skills.
· Microsoft Office suites (office 365, Teams, Ms Excel, Ms Word, etc.).
· Productivity software application such as CRM & ERP tools (BES (Business enabling suite), Salesforce.
· Operating systems, servers, software and hardware installation and configuration and Networking
· Programming languages such as PHP, & CMS (Word Press, etc.) deploying of web services on hosting platforms on cPanel.
· End-user support & remote support using any Desk, TeamViewer applications etc.

ACADEMIC QUALIFICATION
· MSc Network Security - Glasgow Caledonian University, Scotland .UK. (2015)
· BSc Computer Science - Bowen University, Osun State, Iwo, Nigeria (2010)
· National Youth Service Certificate (NYSC) -Served in Ebonyi state, Afipko Nigeria. (2011)

PROFESSIONAL CERTIFICATIONS
· Microsoft 365 Certified: Teams Administrator Associate (Managing Microsoft Teams).
· British Safety Council: General Health, Safety and Environmental Awareness.
· Fortinet NSE Institute: Network Security Associate 1 & 2.
· LinkedIn Learning: Become a customer service specialist & Become a sales representative.
· Plural Sight Learning: Effective email communication, Dealing with Irrational customers,
· Aviatrix Certified Engineer – Multi Cloud Network Associate in view.
· ITIL 4 Foundation certification –In view

WORK EXPERIENCE
Date: March 2018 till date	Job Title: Service manager
Employer: MainOne cable

· Identified areas of new revenue generation in the corporate segment, market growth opportunities, buying pattern, focusing mainly on business trends in the financial, Mid-Market, Oil & Gas, Wholesale sectors.
· Maintain close relationship and communication with existing key accounts to understand their needs regarding technical, financial, logistics and marketing support, and organize internal resources to meet those needs and identify new business opportunities. 
· Collaborate with the credit control team to ensure collection of overdue payments from customers.
· Collaborate with the project team to ensure the customer project schedules and deliverables are completed within the set timeline.
· Sells company Technology’s to local and/or national accounts through sales calls and sales presentations to both existing and prospective customers. This includes interacting directly with the customer, determining the customer needs, and evaluating sales potential. 
· Ensure customer satisfaction and success by collaborating with MainOne GNOC support team (Global operations network Centre) and the IP team for quick resolution of customer service is- sues or a change in service request.
· Collaborate with Product Managers to expand MainOne’ s product portfolio and provide solutions that meet Enterprise organization IT solution requirements.
· Initiating contract renewal for services rendered to the customer in line with company’ legal policies and guidelines.
· Coordinate and assign tasks to work groups ensuring work is completed correctly and on sched- ule as well as creating reports.
· Responsible for closing sales and utilizing cross-functional assistance as needed, i.e., Consulting, Marketing and Proposal Services, etc. 
· Manage entire selling process from forecasting to actual Technology delivery and payment collection for all the key accounts 
· Establishes, maintains, and coordinates an effective partnership with the client. Quotes Technology and service bids, and makes value-added sales proposals to existing customers, as well as to potential customers. 
· Meets individual sales quota within an assigned area and/or accounts, and maintains a client base by selling services and/or Technology’s to both existing and potential customers. 
· 
· 
Date: April 2016 – February 2018	Job Title: Customer Care Executive
Employer: 9mobile

· Resolving customer issues such as dropped balance, unable to activate or deactivate our product & services, unable to recharge airtime, etc.
· Upselling services by recognizing opportunities on customer accounts; explaining new & existing features of product and services.
· Enlightening customer about 9mobile tariffs, information on our outlet locations for visitation, on-going promo offers & benefits.
· 	Handled customer requests such as airtime refunds, PUK, password reset for airtime transfer, etc.
· Handling Mobile Number Portability request with regards to customers that intend to port to the network.


Amazon Glasgow United Kingdom - IT support Analyst (Sept 2015 - Dec 2015)

Duties:
· Troubleshoot and debug IT systems to ensure error-free functionality and end-user satisfaction.
· Setting up accounts for staff, ensuring that they know how to log in and solving password problems.
· Training and educating users on best practices and ensuring that users keep to these standards using tools and IT processes.
· Review existing IT systems and internal processes; collect and analyze data to identify areas for improvement within IT infrastructures.
· Providing end-user help desk support & remote support using any Desk, TeamViewer, remote Desktop applications or via telephone etc.
· Install, upgrade, support and troubleshoot Windows 10, office 365 and any other desktop applications.
· Participate in team meetings; provide input on intelligent solutions to improve IT efficiency.

MTN - Customer Service Representative (Feb. 2013 - Mar 2014)
Duties:
· Troubleshooting of phone problems, SIM card backup recovery and network problems.
· Handling Mobile Number Portability request with regards to customers that intend to port to the network.
· Bill / Airtime payments
· Stock and cash management.
· Enlightening walk in customers on network services, tariffs, and ongoing promotion.

Hi- Velm Limited, Lagos Nigeria – IT Analyst (Jan 2012 – Jan. 2013)
HI-VELM - Specializes in building materials and providing electrical, mechanical, plumbing services.
Duties:
· Develop and manage company website and company social media platforms
· Setting up email accounts for staff, ensuring that they know how to log in and solving password problems by resetting.
· Coordinate and assign tasks to work groups ensuring work is completed correctly and on sched- ule as well as creating reports.
· Hardware and Software: replacing hardware components and upgrading software application, troubleshooting computers systems, configuring and maintenance.
· Manage and set-up new software & hardware following Company IT policies and procedures.


BEFY Links Limited- IT Intern (Nov. 2008 – Sept. 2009)
BEFY Links LTD - One of the leading Information and Communication Technology Companies in Nigeria offering a wide range of products and services as well as infrastructures and solutions.
Duties:
· Providing end-user help desk support & remote support using any Desk, TeamViewer, remote Desk- top applications or via telephone etc.
· Administration, configuration, installation, Troubleshooting and Management of computer systems, servers and Network devices.
· Assembling and installing software’s (applications) on workstations.
· Maintaining and repairing virus infested systems.
· Coordinate and assign tasks to work groups ensuring work is completed correctly and on schedule as well as creating reports.

REFERENCES
Available on request
