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	YAKUBU ELIZABETH OLUWASEUN
	


No 18, Esanogbogun Street, Off Abiodun Street, Shomolu, Lagos
seunykubu@gmail.com | 08036991126, 09098427286

                                                                     CAREER OBJECTIVE______________________________________                                                                            
To provide effective solutions to challenging problems and improve situations in assigned task, always having the aim of surpassing set organizational goals, with a passion for excellent customer service, taking full advantage of my fluency in two major local languages( Hausa and Yoruba). 
                                                                    SKILLS & COMPETENCIES____________________________________                                                                             
	·  Effective Communication
·  Project Management
·  Excellent Customer Service 
 relational skills
	· Analytical and Decision making skill. 
· Interpersonal relationship and negotiation skills.

	· Time and stress management 
skills.
· Team Management


                                                                 PROFESSIONAL EXPERIENCE__________________________________
Addosser Finance Limited			     		                          October 2019 – Present 
Relationship Manager (Asst. Team Lead)							
• Monitoring of all account to ensure up to date pay at all times & marketing/Sales of bank’s product
• Training of team members of best practicing customer services.
• Keep call logs, emails and ensuring that customers inquiries are well attended to and documented.

O3 Capital Nigeria Limited					    		 December 2018 – October 2019
Sales and Marketing (Team Lead), Loan and Credit Card Unit							    
• Sales of Credit Cards and Loans to qualified customers and managing relationships between customers and collection
department to ensure proper repayment as at when due.
• Ensuring the timely receipt of credit cards to clients by coordinating the delivery process from the logistic department.
• Keeping call logs, emails and made sure that customers inquiries are well attended to and documented.

Page International Financial Service Limited						 
Sales Executive / Personal Loan Officer		     			 November 2017 – March 2018
• Sourcing for and introducing the company products and services to target markets/prospects.
• Collation and evaluation of customer’s loan/credit application documents and criteria to ascertain credit worthiness.
		
Tuel Global Resources Limited						 
Internal Control Officer		     			  		July 2015 – March 2017
[bookmark: _Hlk64738538]• Ensuring the smooth operation of business processes in line with pre-set business goals and objectives.
• Ensuring the reliability and completeness of financial and management information to ascertain compliance with
  applicable laws and regulations.

ISON BPO International Limited (Spanco): Airtel, Nigeria
Customer Service Representative        			            			September 2014 – July 2015
• Receiving calls from customers with regards to complaints or inquiry about the services provided.
• Providing service information to customers and resolving service problems that arise from service rendered 
  to the customers.
• Helped reinforce positive emotions of the organization with customers by the provision of fast, helpful and
   relevant solutions to their problems thereby making the organization’s customers feel valued.

Multichoice Nigeria
Direct Sales Agent        			            				September 2013 – September 2014
• Marketing and sales of company products such as DSTV to clients and providing services such as pre and post
   installation guide to clients in regards the product.
• Providing service information to customers and resolving service problems that arise from service rendered 
   to the customers.
• Helped reinforce positive emotions of the organization with customers by the provision of fast, helpful and
   relevant solutions to their problems thereby making the organization’s customers feel valued.

MTN Nigeria Limited
Customer Care Representative        			            			July 2013 – September 2013
• Providing service information to customers and resolving service problems that arise from service rendered 
   to the customers such as SIM registration clean-up exercise, filling of complaint form, among others.
• Helped reinforce positive emotions of the organization with customers by the provision of fast, helpful and
   relevant solutions to their problems thereby making the organization’s customers feel valued

Ife City College (National Youth Service Corps)						 
Class Teacher		     			  				June 2012 – July 2013
• To promote students’ intrinsic motivation by providing meaningful and progressively challenging learning experiences
   which include: self-exploration, questioning, making choices, setting goals, planning and organizing, implementing, self
   evaluating and demonstrating initiative in tasks and projects
• To plan and prepare appropriately the assigned courses and lectures by working in accordance with lesson notes and
   curriculum.



Global Summit Technology						 
Industrial Training	     			  				January 2010 – July 2010
• Keeping activities and things organized within the office thereby making room for effective and efficient
    handling and running of the office space.
• Maintaining files and records so they remain updated and easily accessible, operate office machines and   
    handle office errands.

                                                                PROFESSIONAL CERTIFICATION & AWARDS______________________
· FFP Global Investment Resources Limited ( Effective Internal Control System)		2017
· New Hires Induction, (Customer Service Training)						2014
· NYSC Discharged Certificate 								2013
· Independent Corrupt Practices and other related offences commission (ICPC)			2013
		     	
                                                                           EDUCATION_____________________________________________                                                                               
· Ladoke Akintola University of Technology, Ogbomosho, Oyo State.			2006 – 2011
Bachelors in Technology (Pure and Applied Physics)
· Humani Alaga High School, Ibadan, Oyo State.						1998– 2004
West African Senior Secondary Certificate   

                                                                LEADERSHIP EXPERIENCES___________________________________
· Editorial Committee of the student union body LAUTECH, Oyo State.
· General Secretary – ICPC/NYSC, Osun State.
                                                                                      

