NWOSU FORTUNE CHIAMAKA    
    				08064842462, fortunenwosuu@gmail.com
		        LinkedIn Profile: https://www.linkedin.com/in/fortune-nwosu/




OBJECTIVES:

Highly analytical and process-oriented analyst. Furnish insights and business intelligence used to advance opportunity identification, process engineering and corporate growth. Open to new and challenging opportunities.


PERSONAL DATA:

Sex:                              Male 
State of Origin:            Abia State 


EDUCATION/PROGRAM:

2015—2016:                 NYSC Certificate 


2010—2014:                 University of Port Harcourt, Choba, Rivers State
		            	      B.Sc. (Computer Science)
			      Recipient of Agbami/Chevron Scholarship

CERTIFICATIONS:

2021:  International Business Management Institute, Berlin;
     Mini-MBA (In View)

2019:  International Business Management Institute, Berlin;
     Diploma Certification in Project Management

2017:   Google Digital Skills for Africa         

  
 AREAS OF EXPERTISE

	· Computer Skills and Productivity Tools 
· Sales and Marketing Strategies 
· Business Intelligence
· Relational and Communication Skills


	· Stakeholder Management 
· Team and Performance Management 
· Relationship Building & Management 








PROFESSIONAL EXPERIENCE


2020—Present: Kimberly Ryan 

Business Development Manager:

Responsibilities:

· Gather intelligence for use in developing a business strategy that aligns with overall company strategy 
· Maintaining ongoing customer relationships ensuring customer satisfaction and future opportunities
· Negotiate timelines and fees in line with specified company margins
· Consulting with customers to develop product awareness, adoption, and subsequent transactional revenue
· Developing and implementing market growth strategies and use market data to prepare and develop company’s sales plan
· Establishing target list and short-range strategies to attain key business plan objectives of new and conversion sales
· Providing quotes and negotiating price options and explaining contractual obligations to potential customers

2018—2020: Bridge Clinic (Leading IVF Fertility Center in Nigeria)

Lead Sales Analyst:

Accomplishments:

· Generated market research to identifying business trends, providing business trends to existing customers and conducted customer feedback in order to discover potential areas of development

· Working with different teams on the development, implementation, and maintenance of customer first culture; maintained the business of over 50 existing accounts across Nigeria.

· Organized engaging meetups and various events bringing customers and the business together as well as using own knowledge and expertise to resolve any problematic issues.

· Doubled customer conversion rate within 3 months through strategic analytical business benchmarking skills

· Used quantitative data gathered to develop an understanding of customer behavior, demographics and life cycle which increased revenue by 20% in the first 6 months

· Presented data that helped guide decisions of the company, which improved revenue by over N20M annually

· Awarded employee of the month twice in a row for outstanding performance 

· Won the price for best manager in December 2019


2017—2018: Bridge Clinic (Leading IVF Fertility Center in Nigeria)

Sales Analyst:

Responsibilities:

· Ensuring Sufficient appointments are booked and paid for per each Business Unit according to the overall targets 

· Ensuring appropriate follow-up on appointment consultations and no-shows to ensure complete conversion 

· Keeping management informed by submitting a weekly activity and result reports such as daily call reports, weekly work plans and analysis as may be required 

· Contributing to team efforts by accomplishing related results as will be needed

Accomplishments

· Drove up Appointment numbers across the business units in Nigeria on the Digital platform by over 40% in the first 6 months 

· Improved Website Chat engagements through strategic engagements and cross selling skills 

· Further strengthened B2C relationship through regular follow up on clients



2015—2017: Thebe Wellness Services HMO

Customer Intelligence Analyst:

Responsibilities:

· Conduct, manage and execute customer surveys done by my team in a timely manner
· Maintain customer details and implement call plans for my team where necessary 
· Educate new and existing customers of new and existing products and services 
· Complete necessary documentation to manage customer complaints, issues and subsequent solutions.
· Participate in individual & team trainings and meetings to ensure up to date knowledge. 
   	
· Communicating with people outside the organization, representing the organization to customers, the public, government, and other external sources. 

· Analyzing information to the last detail and evaluating results to choose the best solution and solve problems.




Accomplishments:

· Increased sales by 52% within 3 months span through suggestive selling and providing support to the marketing team for visual merchandising projects

· Effectively managed and followed up escalated issues to a definite conclusion
· Doubled customer complaint resolve time with effective call plans
· Promptly responded to a sticky situation between another Support Consultant and a valued client, saving the company from losing its prized clientele.

· Implemented new customer service policies and procedures which provided an umbrella for issues to be resolved timely in the event of emergencies. 

· Effectively organized and maintained customer data




2015—2015: Vconnect Global Services Limited.
                         
Digital Content Writer:
	
Responsibilities:

· Manage and organize client data
· Research and create interesting content for clients
· Develop digital content for both website and blog
· Re-organize or overhaul digital content where need be
· Design and develop newsletters for latest content to mailing subscribers
· Suggest process improvements and participate in initiatives for increased effectiveness.
· Participate in individual and team trainings and meetings to ensure up-to-date knowledge.


Accomplishments:

· Doubled mailing list and subscribers
· Enhanced both web and blog content as well as traffic by 50%
· Increased social media following and following by 60%
· Won the price for most outstanding employee thrice in a row


SKILL

 
· Analyzing data
· Reconciling data
· Project development
· Tableau 


PERSONAL PROFILE

· Enjoy Challenges.
· Ability to work effectively in a team.
· Creative and innovative 
· Excellent handler of people 
· Fast learner of new processes and able to work in a fast-paced environment 



REFEREES


Available on request



