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Name: AKINSEMOYIN, OLANREWAJU ABENI
Address: House F, Census Close Bode Thomas, Surulere Lagos
Nationality: Nigerian
Tel.: +234 52252935, 
Email : la_benny@yahoo.com

PROFILE
I am a performance driven professional with over 12 years experience in financial advisory roles , marketing, customer service, service delivery and management, customer relationship management, quality assurance, strategy, development and motivation.

My goal is to add value to every organization I work with by being actively involved with service change programs and business processes improvement that will lead to service differentiation and possibly satisfaction for the employees, the organization and most especially the customers-whilst maintaining committed and consistent dedication to building the superior brand.

People’s person, who enjoys listening and thrives on collaboration with diversely talented team members, committed towards building excellent relationships of focused and productive teams.

KEY ACHIEVEMENTS
· Achieved over 100% in 2019, 86% in 2020 of set target in PBT.
EMPLOYMENT EXPERIENCE
DATE		2015 till date 
EMPLOYER	Guaranty Trust Bank (GTB)			
ROLE		Relationship Manager
SUMMARY
I have been involved in Business Development and sales initiatives and relationship management growth with my team; I have manage churn rate and new customer acquisition.  Service delivery management is very critical so I manage the cradle-to-grave process to ensure consistency and customer loyalty.

JOB DESCRIPTION
· Provide regular input to the relationship teams from day to day understanding of the clients’ operations
· Execute activities in line with sales pipeline policy
· Join relationship manager’s sales in client calling where necessary.
· Leverage the feedback from client operating level and bank MIS to generate potential sales opportunities.
· Ensure that any post sales service issues identified are managed appropriately by service management and/or other relevant departments
· Build strong and deep relationships with internal and external stakeholders
· Proffer relevant products and services of the bank that best suit the needs of current and potential customers.
· Contribute on an on-going basis to the formulation and implementation of strategies necessary to acquire and manage accounts in the commercial sector of the market.
· Development and maintenance of profitable long-term business relationship with customers.
· Attaining set performance targets in terms of deposit liability, risk asset and profitability.
· Maintained professional and technical knowledge by tracking emerging trends in Relationship Management, attending educational workshops, reviewing professional publications, participating in professional groups, establishing personal networks, and benchmarking world class practices.
· Deliver the full suite of Finance support and coordinate the involvement of finance specialists like treasury and commercial finance.
· Ensure that a functional control framework is in place and that risks are properly understood and managed.
· Ensure risks are made transparent and understood in decision making and performance management.
· Financial Advisers to clients ensuring they get best value of their funds.

EMPLOYMENT EXPERIENCE
DATE		2009-2015
EMLPOYER	Guaranty Trust Bank (GTB)			
ROLE		Relationship Officer
SUMMARY
Servicing and managing customer relationships by engaging them, uncovering their needs and providing them with the appropriate products, services and solutions from the entire range of the consumer banking suite.  Also, responsible to drive profitable revenue and volume growth from their portfolio with a focus on new acquisition, deepening of existing customer relationships and cross sell thereby improving market and customer share of the Bank.

JOB DESCRIPTION
Relationship Management
· Achieved over 100% in 2014 of set target on sales ofretail bank loan products.
· Collaborated with the retail promotion team in outbound and inbound marketing campaigns to generate new business by participating in monthly and quarterly road shows.
· Evaluated and prepared retail loan/ risk asset requests for management approval by undertaking a detailed analysis of the clients industry and business in order to identify the clients’ financial needs.
· Analyzed and prepared various reports on a daily, weekly and monthly basis to monitor teams’ performance; income statement, balance sheet, deposit report, asset and liability report, monthly and weekly performance report, risk assets report.
· Build, understand and sustain relationships with the client’s circle of influence (e.g. a parent, or other family member)
· Consistent and frequent communication with client providing complete, concise portfolio valuations and guidance.
· Serve as a problem-solver for the client, helping them identify investment criteria, recognize and handle concerns that arises as consultation moves closer to decision.
· Provide ongoing portfolio supervision, with a continuous focus towards helping the client adapt to changes in personal circumstances and the financial environment.
· Retain existing high value clients by growth of wallet with the bank through relationship management activities,
· Resolve client queries’ with further escalation.

Customer/Business acquisition
· Customer engagement, needs analysis and consultation.
· Offer a consistent yet differentiated customer experience by offering holistic needs analysis and consultation to key clients in portfolio management taking ownership of all categories of customer service matters.
· Gather competitive intelligence to determine what competitors are offering clients, product positioning and service offerings.
· Continuously track market trends and ensure up to date knowledge of market offerings to be able to provide advice on potential financial planning solutions based on client needs.

Risk management and control
· Ensure meeting clients requirements while ensuring compliance with all regulations and controls as set by the Bank and external regulatory authorities by all staff.
· Sound knowledge of all aspects of general banking, retail operations and credit operation/deposit and lending products/inspection and audit requirements, as applicable.
· Ensure zero operational loss and effective complaint management.
· Report any suspicious transaction immediately to the supervising officer of Fraud control.
· Endure strict compliance and responsible for achieving and maintaining satisfactory audit rating.

EMPLOYMENT EXPERIENCE
DATE		2008-2009
EMLPOYER	First City Monument Bank (FCMB) 				
ROLE		Account Officer
SUMMARY
Assist customers in completing applications on line and over the phone, informing customers of the product features and terms of the bank.  Serve as a brand champion of the bank

EMPLOYMENT EXPERIENCE
DATE		2007-2008
EMPLOYER 	Oceanic Bank Plc				
ROLE		Account Officer
SUMMARY
Assist customers in completing applications on line and over the phone, informing customers of the product features and terms of the bank.  Serve as a brand champion of the bank

[bookmark: _GoBack]PERSONAL SKILLS AND COMPETENCIES
LEADERSHIP AND SOCIAL SKILLS
Organizational Skills	Business Development Skills – a vital tool in turnings customer feedback into improved service delivery, repeat business, new business and ultimately increase in sales and profit.
	Interpersonal skills – establish direct working relationships and rapport with all levels within the organization.
	Excellent communication skills including verbal, written and presentation.
	Customer-centric outlook – with proven ability in developing rapport and build strong relationships with customers, invariably turning them to loyal ones.
COMPUTER SKILLS
Platform 			Proficient in the use of Microsoft Office (Word, Excel, power point)  

REFEREES
To be provided on request




