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Summary 
· Experienced Marketing and Administrative professional bringing 10+ years of solid performance in marketing plan / strategy formulation / implementation, and administrative roles.  
· Possess proven track record in generating leads, driving sales, ensuring customer satisfaction, and improving company’s topline revenue. 
· Accustomed to defusing customer dissatisfaction through empathy and education marketing, and managing administrative priorities with superior results. 
 
Skills 
	Professional: 
 
	Marketing Analytics. Sales. Customer Support. Account Management. Lead Generation / Prospecting. Negotiation. Administration. People Management. 
Ideation and Improvement Processes. Reporting.  

	Software:  	 
 
	MS Word, Excel / Spreadsheet, Access, Outlook, & PowerPoint. 

	Personality Traits: 
	Collaboration. Excellent Communication & Analytical Skills. Time Consciousness. Trustworthiness and Ethics. Adaptable, Teachable, & Detail-oriented. 


 
Experience 
 
Marketing Communications Executive 
FIRST CITY MONUMENT BANK, Maitama, Abuja, NG 
May 2013 – Present  
· Conduct market research and competitor analysis to formulate informed marketing strategies and plans. Also develop and iterate field sales action plans. 
· Plan and execute customer satisfaction and retention strategies including surveys, customer feedback, and FAQs, with a significant customer retention rate. 
· Plan and execute lead generation, prospecting, and follow up campaigns and activities leading to significant increase in new account acquisition over time. 
· Conceptualize and manage effective communication with key accounts through periodic visits, exploring specific needs, and anticipating new opportunities. 
· Plan, develop, implement, and evaluate advertising, merchandising, and trade promotion programs toward achieving company’s marketing and sales objectives. 
· Market and promote bank’s products. Carry out bulk teller functions. Manage and control relationship between products and prospects. 
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Productivity Support, Administration, & Control Officer WEMA BANK PLC, Onitsha Branch, Anambra State, NG. 
Jan 2009 – Oct 2011 
· Collected and imputed data provided by Operations Manager and BM into the central database, including processing new project status reports. 
· Solved non-routine problems creatively and assisted in preparation and logistical planning of various events, e.g. conferences, workshops, negotiations, board presentation and signing. 
· Served as a back-up to Financial Internal Control officer and handled the processing/control of expenses in the branch.  
· Filtered general information, queries, phone calls, and invitations addressed to the managers by redirecting or taking forward such contacts as appropriate. 
· Drafted routine correspondence (standard letters, memos, faxes, etc.) according to the company’s regional standards. Responded promptly to appointments and emails addressed to managers. 
· Underwent series of trainings including: ATM Reconciliation, Importance of Excellent Customer Services, Marketing and Selling Skills. 
 
Assistant Production & Stock Manager    
SEVEN UP BOTTLING COMPANY, Aguata, Anambra State, NG. 
Jul 2007 - Oct 2009   
· Worked under the direction of sales managers in coordinating several sales activities towards achieving the set sales targets. 
· Educated customers into making well informed decisions on choice of products by first understanding their needs and matching same with company’s products. 
· Ensured strict compliance of company’s delivery teams to schedules and routes, in keeping with the company’s procedures and policies. 
· Worked with sales and depot managers to make decisions about difficult situations, such as bad weather and vehicle breakdowns. 
 
Other Experience (In Between Jobs) 
 
Part Time Lecturer (Business Mathematics & Statistics) 
FEDERAL POLITECHNIC OKO PART TIME STUDIES 
2007 – 2009 
 
Lecturer (Business Mathematics, Business Statistics, & Element of Banking) OPEN UNIVERSITY TUTORIAL CLASSES BERGER ZONE 6. 
Oct 2014 – Present 
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Education  
Master of Business Administration (MBA)  
DELTA STATE UNIVERSITY, Abraka (In Progress) 
 
Bachelor of Science (B.Sc.) Business Administration and Management 
DELTA STATE UNIVERSITY, Abraka 
2003 
 
Professional Memberships & Certification 
· Member of Chartered Institute of Bankers of Nigeria (CIBN) 
· Certificate of National Service 
· Diploma in Computer Appreciation  
 
Personal Details 
	• 
	Nationality: 
	 
	Nigerian 

	• 
	Sex: 	 
	 
	Male 

	• 
	Language:  
	 
	English, Igbo, Idoma, & Hausa. 


 	 	 
