EMMANUEL TINUOLA ESTHER 
2 JOSEPH GODWIN EYITA UNITY ESTATE, AGBEYE, OJOKORO, IKORODU, LAGOS STATE.
07031041749
Email:tinuolaesther23@gmail.com

PERSONAL DATA:
Marital Status:	Married
Children:	1
Gender:	Female
Date of Birth:	March 5th,1989  
State of Origin:	Ondo State 
Nationality:	Nigerian

CAREER OBJECTIVE:
To utilize and acquire technical skills in a dynamic institution that offers a
professional-working environment and promotes the company’s business, operations and product.

PROFILE:
I am an enthusiastic and professional young lady, who enjoys being part of, as well as leading a successful and productive team. I am quick to grasp new ideas and concept and to develop innovative and can demonstrate the high levels of motivation required to meet the tightest of deadlines. I am very strong energetic and have great zeal to make things happen progressively. I am a highly motivated individual and a self-starter, always setting a pace and standard for others to emulate. I have an excellent marketing skill and ability to get job done before dead line

SKILLS:
· Excellent communication and presentation skill
· Ability to work with less supervision
· Capable of working coherently with team mates
· Apt in learning and always ready to learn
· Capable of communicating effectively with individuals and groups at all levels
· Ability to meet commitments as at when due
· Microsoft Office Productivity tools (Word, Excel, and PowerPoint).
· Enthusiastic in analyzing and solving problems. EDUCATION
Adeyemi College of Education, Ondo State
2008 – 2010 (NCE) Physical and Health And Education (P.H.E)

Citizenship and Leadership Training Centre 2008 (Certificate in Marine Operation)

Costain Secondary School, Ore, Ondo 2003 – 2006 (S.S.C.E)
St. Louis Girls Grammar School, Akure, Ondo State; 2000 – 2003 (J.S.S.C.E)

Omolere Nursery And Primary School, Akure, Ondo 1994 – 2000 (First School Leaving Certificate)


WORK EXPERIENCE

CS Advance Finance Company Ikoyi Lagos 
Sales Senior Analyst 			2018 - 2020
Roles and Responsibilities
Attained sales targets and ensured compliance with the bank policies and procedures.
Evaluated customer’s credit report history application in line with the bank policies and procedures.
Customers documentation check properly and error free.
Monitoring loan disbursement and follow up on Core banking portfolio Gathering competitors marketplace on pricing and products

Renmoney MFB Ltd, Ikoyi Lagos
Direct Sales Analyst. 		`	2014 - 2018
Roles and Responsibilities
Monitoring Competitor activities
Marketing loans to salary earners.
Follow up on Customer Documentation and facility
First level survey of customers’ documentation

Forte Abroad Solution Consult Limited, Ikeja, Lagos
Direct Sales Executive 			2012 – 2014
Roles and Responsibilities
Liaising and building relationships with a range of stakeholders, e.g. customers, suppliers and colleagues
Monitoring competitor activities
Carrying out market research and customer survey to assess demand, brand positioning and awareness

Skye Specialist Hospital, Ondo State Akure 
Customer Service Representative 	2011 – 2012
Roles and Responsibilities
Registering and receiving phones, preparing invoice, and receiving phone calls
Respond to patient complaints and FAQs on the phone using automated information to analyze the situation
Encourage the highest possible standard of patient service from the team
Provide prompt efficient service to patient to ensure satisfaction.
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