
NNAMDI M. OSIEGBU


No 5, Aliu iboyimi Street, off Ali dada, Ago palace way, Okota, Lagos.

Phone Number: +234-7069598518, +2348123953317

Email: ndymichael@gmail.com
COMPUTER SCIENCE SYNOPSIS
A highly efficient, hardworking, and talented computer scientist who is keen to find a challenging & suitable position that offers opportunities for skill development and career development.      
EDUCATION: 
 University of Lagos, Akoka
 Lagos state Nigeria

   M.S.C Operations and Productions management, (in view)
University of Port Harcourt

   
   Port Harcourt, Rivers State, Nigeria 
 B.sc Computer Science, May 2014 
EXPERIENCE



Operations Analyst, ARM Pension

 March 2018 -Present


Lagos, Nigeria 

· Maintain and Process all assigned schedules in with the daily allocation.
· Report and follow up on all schedules related issues to RM /RU daily; if any.
· Ensure processing of contributions schedules into RSA within 48 hours and update FDR by 1:00pm daily.

· Filling of daily FDRs and all acknowledgment of correspondence within the unit in line with the ISSO policy.

· Attend Issue on Unprocessed Monies.
· Daily confirmation of transfer in and out request on the RTS portal.
· Daily reporting of Transfer window status for a particular quarter and giving meaningful insight to management on the report.
· Daily population of TW cards on Microsoft dynamic Navision for transfer out request.
· Download and upload of provisional RSA balances for transfer in and out request on the last working day in the second month of a transfer quarter.
· Review of transfer out client's transactions to ensure the transactions were captured appropriately and do not have their monies in unprocessed monies before ETD.
· Submission of detailed RSA Transaction History (TH) for all transferring RSAs, to the RTS portal on ETD or one working day after ETD. i.e. ETD +1.

· Attend UAT sessions with the IT team to ensure process improvement on transfer window module on Microsoft dynamic Navision.

MIS Executive, Zinox Technologies Limited

January 2017- March 2018


Lagos, Nigeria




 
· Participate in cross-functional meetings to resolve recurring customer/staff issues.
· Support for the Lab environment, where testing of software and patch updates ae carried out before installing them in the Production environment.
· Provided administrative support to system users.
· Created and updated documentation to support system administration procedures for installing, operating, troubleshooting, and maintaining the systems.
· Monitor, analyze, environment performance, space allocation, and modify system resources accordingly.

· Perform data analysis for generating reports on periodic basis.
Branch service associate, WEMA BANK PLC
Lagos, Nigeria 





August 2016 – January 2017
· Educated customers on product options, promoted bank offers and upsold the Bank’s products and services.

· Monitored customers' account balances, implemented innovative marketing tactics to increase assets and profitability.

· Developed and maintained positive relationships with customers, generating new business and identified business opportunities.

· Processed payments and withdrawals, provided support to customers, responded to customer enquiries, and promoted the bank's products and services.

· Worked as a Cash Officer and Teller Administrator, monitored the Branch’s cash limit and ensured prompt expatriation of excesses, ensured accurate and timely processing and reconciliation of General Ledger accounts, and verified that vault/reserve cash movement differences were resolved daily.
· Coordinated cash movement between branches and managed the Branch’s Automated Teller Machines.

· Managed the Funds Transfer Desk, ensured all daily transfers were done on time.
CERTIFICATIONS, TRAINING & COURSES
· Cisco Certified Networking Associate (CCNA)
· Time Management Certification 
· AIX basic and administration 
· Power systems running Linux. 
· Chartered Financial Analyst (CFA) Foundation

· Microsoft Excel - Excel from Beginner to Advanced
COMPUTER/SOFTWARE SKILLS
AIX, RedHat, Microsoft suite, HTML 5, MYSQL, WordPress, Search Engine Optimization, E-commerce, Adobe Photoshop.
REFERENCES       Available upon request.

