ALADE MUEEZ ABOLADE
20, Unity Street, Oworoshoki, Lagos
E-mail: aladeabolade@yahoo.com
[bookmark: _GoBack]Tel:  07026161594, 09050221710

CAREER OBJECTIVE: Self-motivated sales analyst with consultative retail sales experience in the financial sector selling to individuals and corporate organizations. A demonstrated track record of exceeding quota and serving customer’s needs. Area of expertise include;
· Marketing Strategy
· Relationship Management
· Public Speaking and Presentation
· Negotiation
· Credit Management 
· Business Development

· PERSONAL DATA:
Sex:				  Male
Marital Status: 		  Single
Date of Birth: 			  27th October, 1991
Place of Birth:			  Ibadan
State of Origin: 		  Oyo State
Nationality: 			  Nigerian

· EDUCATION AND QUALIFICATION:
Federal University of Agriculture, Abeokuta, Ogun State			2009- 2013 
(Bachelor of Science, Physics)
Lagelu Grammar School, Ibadan						2000- 2006
(Senior Secondary Certificate Examination)
God Bless Nursery and Primary School Ibadan				1995-2000

· OTHER CERTIFICATE:

National Youth Service Corps  					 Mar’2014- Mar’2015
(NYSC) Discharge Certificate

· WORK EXPERIENCE

Eatongate Capital Limited
Plot 3, C & I leasing road, Lekki, Lagos
Position (Senior Executive Analyst - Team Lead)		           January 2018 - Present
Role and responsibilities:

· To supervise one of the sales teams and responsible for overall team performance
· Forecasting and analyzing data against budget figures on a weekly and monthly basis
· Plan and coordinate sales teams marketing and sales activities
· Evaluates loan applications and documentation by confirming credit worthiness
· Utilize bank’s credit policies and procedures to determine which potential borrowers represent good risk opportunities for the organization
· Generates sales lead, suggest and assist in identifying, implementing and setting up sales strategy
· Examining financial transactions and credit history
· Establish, build and maintain positive relationship with banking clients through excellent customer service
· Manage the sales process from initial contact to sales closures
· Compiling sales progress reports weekly, monthly and proactively addressing shortfall on targets due to be achieved
· Work with sector head to review product competitiveness and recommend amendments where necessary to ensure that the product meets customer needs and remains competitive

 Achievements
· Top performer with a verifiable track record met and exceed target month on month consecutively
· Outstanding performance in sales, lead generation and closing sales achieving the highest new to bank closure rate consequently increasing market share and revenue growth
· Developed a strategic marketing campaign targeting bankers, accountants, telecommunication staff, medical professionals, media practitioners and oil & gas professionals which has generated substantial referrals
· Monitored loan clients effectively, resolving complaints, sending payment advise when due, and ensuring performance of credit portfolio
· Team building and growth
· Team compliance with assigned tasks
· Delivery of set teams sales target



Renmoney MFB Limited
89, Awolowo road, Ikoyi, Lagos
Position	(Sales Analyst)			January 2016 – December 2017
Role and responsibilities:
· Establishes, develops and maintains business relationships with current customers and prospective customers to generate new business for the organization’s products/services
· Examines clients’ financial situation by gathering information regarding loans and evaluating risk tolerance
· Responsible for sales and business development for the organization to ensure meeting the organization goals
· Expedites the resolution of customer problems and complaints
· Coordinates sales effort with marketing and sales management group
· Identifies advantages and compares organization’s products/services 

           Achievements
· Created a client base for banking direct sales through prospecting, networking and referrals
· Consistently exceed monthly sales targets with exceptional total sales performance 
· Developed financial strategies by guiding client to establish financial goals and appropriate financial plans

Custodian & Allied Plc – Lagos 
Position          (Financial Sales Executive)     		  April 2015- December 2015
Role and responsibilities:
· Direct sale of insurance and financial service products
· Counsel individuals and corporate clients with regard to insurance policies
· Develop referral networks, suggest alternate channel and cross-sell products and services to accomplish quotas
· Attending trade shows to exhibit product services
· Effective customer service and satisfaction

Achievements
· Managed policy accounts of both existing and new clients of the company and ensuring compliance to financial commitment of policy terms
· Expansion and increase in company’s client through close of sales and referrals
· Processed maturity claims and benefits of clients when due


Customer Contact Solutions Nigeria Limited (NYSC) - Lagos
Position       (Call Centre Executive)                                                   Mar’2014- Mar’2015                  
Role and responsibilities:
· Supported and provided superior service via phones and e-mails as a receiver and caller
· Used questioning and listening skills that support effective communication in attending to customers
· Effectively dealt with job stress, angry callers and upset customers
· Applied proper telephone etiquette to satisfy various customer situations

· SKILLS
· Excellent commercial acumen coupled with a business development track record
· Unwavering commitment to customer, with the ability to build productive relationship, resolve complex issues and win customer loyalty
· Strong planning, organizing, reporting and networking skills
· Possess strong and analytical and creative skills
· Possess strong communication(verbal and written), negotiation and persuasion skills
· Proactive approach in delivering the set goals and achieve set targets
· Proficiency in computer operations and applications
· Ability to learn fast and work with minimal supervision
· Result oriented
· Hardworking with a strong work ethic
· In depth understanding of sales and marketing principles
 

· HOBBIES
Surfing internet, Traveling and playing games (chess, scrabble)

· REFEREES
Available on request


