Name: SOETAN RACHEAL TEJUMOLA
Address: 8, Opeluwa Street, Ebute Meta, Lagos State, Nigeria


DOB: 24th June 1992




Mobile:
 +234 815 6716 093, +234 814 843 9115
E-mail:  soetantejumola@yahoo.com




Career Objectives: To be involved in a team of resourceful and result-oriented intellectuals, with the goal of achieving high desired results for the organization and the world at large.



Education (Highest degree qualification to lowest)

1. B.Sc Busness Administration (University of Lagos, Akoka). Second class Upper
2. Nigeria Institute of Management (Associate Member)

3. HND Business Administration and Management (Moshood Abiola Polytechnic Ojere, Abeokuta Ogun State). Upper Credit.


4. OND Business Administration and Management (Moshood Abiola Polytechnic Ojere, Abeokuta Ogun State). Upper Credit.

5. SSCE (Olorunkole Grammer School, Kajola, Abeokuta)

6. Primary School Leaving Certificate (Christ Redeemer’s Nursery and Primary School, Lagos Ibadan Expressway, Redemption Camp, Mowe Ogun State.)


Employment Record: (detailing all career progression during the period)
	Date 


	Grade

	Position
	Organization

	May 2017 - Date
	Transaction Officer
	Team Member (Retail Operations Coordination and Analytics/BVN Desk
	Access Bank PLC

	April 2017 - May 2017
	Transaction Officer
	Team Member (Customer Data Maintenance Services)
	Access Bank PLC

	Jan. 2017 –March 2017
	Transaction Officer
	Team Member (Bullion Services)
	Access Bank PLC

	Dec 2015- Dec. 2016
	Transaction Officer
	Customer Care Officer
	Access Bank PLC

	Nov 2014 – Nov 2015

	Youth Corps Member
	Teacher
	Irepodun Secondary School

	Dec. 2011- Nov 2012
	IT
	Finance and Administrative Assistance
	Youth’s Future Saver Initiative




Work Experience: sequential order 
Date:

May 2017 – Date 

Position:
Team Member (Retail Operations Coordination and Analytics (ROCA) / BVN DESK)
Organization:
Access Bank PLC
Roles and Responsibilities BVN Officer

· BVN update request review and resolution

· BVN/FCUBS data alignment and validation

· Multiple/dual customer ID collapse

· Linking validated BVNs to customers’ accounts

· Resolving BVN related issues for branches

· Handling of bank wide related enquires

· BVN related regulatory compliance

Key responsibilities ROCA 

· Data analysis

· Coordination of the bank’s Retail Operations Group which has over five hundred (500) branches
· Work directly with the Group Head Retail Operations in meeting assigned EXCO deliverables.

· Coordinate and analyze data to improve branch processes and operations.

· Work with Information Technology unit to automate processes that will make work easier for branches and the bank as a whole in delivering fast and prompt excellent service while leveraging on technology.

· Work with Zonal Heads in the smooth management of branches under their supervision.

Date:

April 2017 – May 2017
Position:
Customer Data Maintenance Service
Organization:
Access Bank PLC
Key responsibility: 
· Multiple/dual customer ID collapse for all branches in the Bank

· Upload of customers mandate on Account
· Release and Hold funds on customers account
· Account status change, place or lift PND, Block, Memo on customers account
· Customer Information Update e.g. Name, Address, Telephone number e.t.c
· Standing, Sweep (In and out) Instructions 

Date:

Jan 2017 – March 2017
Position:
Team Member (Bullion Services)
Organization:
Access Bank PLC
Key responsibility: 

· Sorting of Cash
· Disbursement of Cash to Branches
Date:

Dec. 2015 – Dec. 2016
Position:
Customer Care Officer
Organization:
Access Bank PLC
Key responsibility: 

· Resolve all customer service issues and make sure all customer complaints are properly attended to.

· Initiate all customer transactions 

· Preparation of Banker’s Confirmation and Reference letter on customer’s request

· Ensure that the banking hall and bank environments are neat and properly tidied.

Date:

Dec. 2011- Nov 2012
Position:
Finance and Administrative Assistance
Organization:
Youth’s Future Saver Initiative
Key responsibility: 

· Follow up on prompt releases of fund once approved

· Educate staff on the statutory laws and regulations, fiscal policies and changes thereon

· Maintenance of the organization staff data, equipment and facilities

· Keep an inventory of the organization assets

· Manage and maintain records for all staff

· Receive visitors and in-coming phone calls and direct them to the appropriate person

· Manage and maintain records of stationeries and other supplies of the organization



Management Training   

	Year  
	Programme name 
	Institution 
	Location

	2015
	Access Bank PLC Transaction Officer Training Program
	Access Bank PLC
	Access Bank PLC School of Banking Excellence, Ikeja-Lagos

	2018
	Retool for the Workplace
	Vic Lawrence & Associates Limited


	Centre for Management Development CMD, Shangisha Off Old Lagos Ibadan Expressway Ikeja Lagos 


	2019
	Optimal Performance in a Dynamic Organization

	Vic Lawrence & Associates Limited


	Centre for Management Development CMD, Shangisha Off Old Lagos Ibadan Expressway Ikeja Lagos 



Languages    

	Language name   


	( Excellent  
	( Good 
	( Fair 

	English Language
	Excellent
	
	

	Yoruba
	Excellent
	
	




Skills    

	Skills   


	( Excellent  
	( Good 
	( Fair 

	Interpersonal Skills
	Excellent
	
	

	Problem solving skills
	Excellent
	
	

	Microsoft XP applications
	Excellent
	
	



 Interest and activities        

	Reading, Meeting new friends, and Cooking



 
References     

	Name   
	Position   
	Address 
	Telephone  

	Mr. Afolagbade

	Team lead, Retail Operations Coordination and Analytics / BVN DESK

	Retail Operations Coordination and Analytics 

Access Bank Plc
999c Danmole, Victoria Island. Lagos, Nigeria


	+234 909 999 4567

	Mr. Olayinka
	Assistant Registrar Moshood Abiola Polytecnic
	Obantoko Abeokuta Ogun state


	+ 234 803 077 0644


	Mrs. Omoware
	Secretary 
	Flour Mill Nigeria Ltd


	+234 803 350 3467





Certification: 
I, Racheal Tejumola Soetan the undersigned, certify that to the best of my knowledge and belief, these data correctly describes me, my qualifications and my experience. 

_______________________________________________________________ 

Signature 

