
SandraElizabeth,Abang
Female

31
st
May,1993

Address 30,OdebumiAfonkaStreet,Egbeda.

Lagos

Maritalstatus Single

Origin CrossRiver

Nationality Nigerian

E-mail Abangsandra31@gmail.com

MobileNo. +2347066472018

CareerObjectives

Adynamic,team-spiritedandresult-orientedindividualwithstrongcommunicationandinterpersonalskillsseeking

tobuildacareerinCustomer&Publicrelations,SalesandBusinessDevelopmentwithaimofefficientutilizationof

myskillsgearedtowardstheachievementoforganizationalgoals,highperformance,improvedprofitabilityand

personaldevelopment.

AcademicBackground

BachelorofArt;VisualArtsandTechnology 2012-2016 CrossRiverUniversityofTechnolgy

EmploymentDetails

EcobankNigeria. October2019–Present

ContactCentreConsultant

• Answeredquestionsaboutaccounttypeandbankingproduct,suchasCDs,Moneymarketaccounts,

LoansandCreditcards.

• Checkedonthestatusofcustomeraccountsandchecksandpayment

• Assistedbankingcustomerswhoarevictimsoffraud,theftoridentitytheft.

• Assistedcustomerwithreplacingloststolencreditordebitcards

• Assistedwithaddresscharges

• Seekcustomerresolutionofcustomer

• Provideddatatocustomerrequestingfoornewserviceand/orconstructionandchanneltoappropriateoffice

• Providedinformationaboutcompanyprograms,productsandservices

• Maintainedcommunicationequipmentbyreportingproblems

PaycomNigeria January2019–September2019

CustomerServiceExecutive

• Solvedproblemsformobilemoneyagentsandcustomersviaemail,phone,livechat,socialmediaandinperson

• Processedroutinemerchantrequestssuchasbusinessactivationrequests

• WorkedwithassignedProductTeamtounderstandtheproducts

• Filledcallslogsforms

• Respondedtoenquirespromptlyandresponsively

• Respondedtotransactionissuesandhelpedthemgetrefundsasapplicable



EbonyLifeTv. January2018–January2019

CustomerCareExecutive

 Resolvedcustomercomplaintsviaphone,emailorsocialmedia

 Greetedclientswarmly,listentotheirproblemandpolitelyaskedreasonsforcalling

 Utilizedcomputertechnologytohandlehighvolumeofcalls

 InformedcustomersonProductsandservices

 Compiledreportsonoverallcustomerssatisfaction

 Orgarnisedcollectionofmoivesandmusicvideocontents

 Compiledrecordsofcontentsubmission

 Collectedandacknowledgedparcelsandpackagesthatcomesintothecompany

 Welcomedandreceivedvisitorsanddirectedthemtotheappropriateoffice

 Managedmailboxesandforwardedthemailstotheappropriatedepartment

 Taughtculturalandcreativeart.

 Developedobjectiveandsubjectivequestionstoteststudentsforcontinuousassessments.

 Composedanddesignedstructurallecturenotesforguidingstudentsduringclasssessions.

 Assistedimmediatesupervisorsincalculatingandpreparingdataofstudentsessionreports

 Developedcontentsforsocialmediapages,sendmemosanduptodateinformationviaphone,email,

orsocialmedia

 Coordinatedproductionofcommunicationmaterial,listenedtofeedbackandsuggestion

 Utilizedcomputertechnologytohandlehighvolumeofreport

 Informedcustomersonproductsandservices

 Compiledreportsonoverallcustomersatisfaction

 Compiledrecordsofcontentssubmission.

 Resolvedcustomercomplaintsviaphone,emailsorsocialmedia

 Greetedcustomerswarmlyandpolitelyrequestreasonsforcalling

 Utilizecomputertechnologytohandlehighvolumeofcall

 Informedcustomeronproductandservices

 Compilereportsonoverallcustomersatisfaction

CoreSkills

• Excellentcommunicationandinterpersonalskills • Selfmanagementandemotionalintelligence

• Profoundabilitytoworkindividuallyandinteam • Abilitytoimproveperformanceandsatisfaction

• BasicskillinMicrosoftpackages • Qualityassurance

• Abilitytoadapt,listen,persuadeandtransform • Contentwriting

• Clientsorientation • Socialmedia

InterestsandActivities

Reading,Writing,Traveling,ResearchingandVolunteering

Referees

AvailabilityonRequest

AbondeCommunityGrammarSchool October2016–November2017

NYSC;ArtTeacher

EMOMedia September2015–September2016

CommunicationExecutive

EloquentTouchMedia September2014–September2015

CustomerServiceRepresentative


