                                                    AJAYI MOTUNRAYO
3, Oladejo Street, Rufus Laniyan Estate, Ikorodu Lagos. |Mobile:  08189238238,08067551991|
|E-mail: amitunrayo@gmail.com| Date of Birth : September 29th, 1983| Sex : Female
PROFILE
To secure an opportunity in a goal oriented and training stimulated environment, where I can add value, boost my skills, expertise, experience in contribution to the growth and development of the organization, and to apply the creative power of my mind in the pursuit of the organizational goals and desires within the sphere of my strength, passion and intelligence.
EDUCATION AND QUALIFICATIONS



B. Sc. Computer Science – Southwestern University                                                                    In view                   
HND Computer Science – Yaba College of Technology (Upper Credit)
                    2004-2006


ND Computer Science – Lagos State Polytechnic (Upper Credit)

                    2001-2003
Professional Qualifications

Graduate Member, Nigeria Institute of Management
Certificate in Computer Repairs and maintenance 
WORK EXPERIENCE

Access Bank Plc, Nigeria                                                                                           March 2008 to 2020
Credit Operations Unit:                                  

                                              June 2019 to 2020
· Review and Process duly approved Loan facilities (personal Loans, Term/Time Loans, Staff Loans, vehicle Loans, Mortgage Loans, etc.) in line with Financial regulations and the Bank’s Risk Acceptance Criteria.

· Process dealers’/vendors’ payments, set-up interest rates and amounts on loan accounts and fee collection.
· Manage Customers’ complaints via email, telephone, letter, and face to face.

· Reconcile the Bank’s Loan General Ledgers.

· Review and process duly approved limits (Overdraft), Bonds and Guarantees.

· Call Over and Review Unit’s daily transactions.

· Prepare monthly, Quarterly and Yearly loan reports

· Loan liquidation, Overdraft and Guarantees removal.
DFT Investment                                    

                                          February 2017 to June 2019 
· Resolution of customer issues or complaints pertaining fixed deposit.

· Ensuring daily call-over of transactions and daily review of transactions as well as immediate correction of any observed exceptions/anomalies

· Reconciliation of the unit internal GL such as money market GL and matured fixed deposit GL ensuring it is on a zero balance daily. 

· Processing of fixed deposits such as Money market term deposit, call deposit, treasury linked investment, Bankers Acceptance, Commercial Paper, FCY and pre-liquidation of all forms of deposit.

· I was instrumental to the development of a new way of working in the team to ensure timeliness in completion of task with accuracy.
· Acting as a customer care representative by resolving issues regarding investment related inquiry in a professional and respectful manner.
DFT Reconciliation                                    
                                          June 2016 to February 2017
· Daily proof of Online, Mobile, Bank teller and the TSS (Transaction Split Settlement) Payable accounts by spooling the payables using SQL.
· Investigation of outstanding items and closure of same in the respective Payables.

· Reversal of failed transactions (online, mobile & bank teller) on the NIBSS Instant Payment (NIP) platform.

· Resolution of disputes on NIBSS Dispute Resolution Portal (DRS).

· Daily download of the NIBSS settlement report.

· Periodic manual intervention to credit un-impacted NIP inflows.

· Liaising with NIBSS (Nigeria Inter Bank Settlement system) and other Banks on NIP related issues.

· Daily confirmation and posting of NIP, NAPS and Ebills settlements as received from NIBSS.

DFT Intra-bank                                  

                                                  May 2015 to June 2016
· Funds Transfer (internal and external).
· Attending to mails and calls.
· Screening of documentations.
· Ensuring daily call-over of transactions and daily review of transactions as well as immediate correction of any observed exceptions/anomalies.
Settlement & Reconciliation                      
                                               March 2008 to May 2015
· Logging of ATM and POS dispute on Unified payment dispute portal.
· VISA International credit card settlements.
· Investigation and reversal of ATM cash dispense errors. 

· Daily Settlement of Visa Debit card transaction.
· Daily Settlement of Visa International Debit card transactions.
· Ensure funds of Merchants are uploaded in a timely manner for onward credit to their accounts.
· Management/maintenance of cards database.
· Monthly mass upload of card management fees/charges.
· Monthly mass upload of Access-online/SMS charges.
· Customer credit card accounts replication on FCUBS.
· Daily Reconciliation of General Ledgers.
· Charge back processing.
· Daily Not On Us Interswitch settlement.
· Master Card Settlement.
· Master Card Reconciliation.
· Enrollment of Debit Cards on OTP and safetoken platform for online transactions.
· Liaise with vendors (EMP, Unified Payment Services, Interswitch, Secureld) on cards. issuance and functionality related issues

· Daily spooling ad issuance of verve debit cards for customers

· Work with Relationship officers to ensure card related issues/errors are resolved.

CORE SKILLS
· Computing - Proficient in the use of Microsoft Office applications (MS Word, Excel, PowerPoint and Outlook, ability to use loan management and customer data software).
· Teamwork – Ability to work independently and part of a team.

· Result oriented and ability to work under pressure.

· Adapt at learning new skills, processes and banking softwares. 

References
Available on request
