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Experienced administrative professional with strong leadership and relationship building skills.

Meticulous, excellent at juggling multiple tasks and working under pressure. Broad industry experience includes, administration, finance, and education.

Highly ambitious with background in banking, administration, marketing, advertising and education.

I am a strong communicator with great customer service skills and passion to serve.
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SKILLS

Interpersonal and communication skill

Excellent at conflict


EXPERIENCE
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OPERATIONS OFFICER (CASH AND TELLER, CUSTOMER SERVICE) • ZENITH BANK PLC • 4TH JULY 2018 – DATE

Worked directly with departments, clients and management to achieve result.

Process cash and cheque transactions.

Receive and verify utility bills payment.

ATM tellering and reconciliation

Acts as a customer service representative for the bank.

Ensure compliance with all internal control and established policies and procedures.

Responds to client inquiries while identifying critical transactional issues or discrepancies to provide viable solutions leading to maximized customer satisfaction and valued feedback.

ECONOMICS TEACHER • ARMY DAY GIRLS’, BUKAVU BARRACKS, FAGGE LGA • MAY 2017 – APRIL 2018

Using interactive and engaging teaching methods to impart subject-specific knowledge. 

Developed and implemented various educative and mentoring plans that are geared towards ensuring that every student was part of the learning process.

Maintaining accurate and complete student records as required by administrative regulations. Responsible for assigning and grading class work and homework.    

Preparing course materials and teaching pupils in accordance with the national curriculum. 
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OGBANYANKEIRUKA@GMAIL.COM


@OGBANYANKEIRUK1
08066068997
OGBANYA NKEIRUKA
resolution.

Cash management skills.

Efficient in Microsoft office packages.

Excellent analytical and problem solving skills.

Organizational skills.

Excellent ability to use initiative and work under minimum supervision.

Customer service skills.

Versatile and able to work in a performance driven environment.


EDUCATION

[image: image7]
  B.SC BUSINESS EDUCATION (ACCOUNTING) • 2016 • UNIVERITY of  NIGERIA, NSUKKA
2nd class upper.
NCE BUSINESS EDUCATION (ACCOUNTING) • 2011• FEDERAL  COLLEGE of EDUCATION (TECH), AKOKA.
WASSCE • 2007 • FEDERAL GOVERNMENT GIRLS’ COLLEGE, LEJJA, NSUKKA.

PRIMARY SCHOOL LEAVING CERTIFICATE • 2001 • OLOWU    PRIVATE SCHOOL.
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PROFESSIONAL CERTIFICATION



STUDENT MEMBER, INSTITUTE OF CHARTERED   ACCOUNTANTS OF NIGERIA (ICAN) IN-VIEW




PROFESSIONAL MEMBER, TEACHERS REGISTRATION COUNCIL OF NIGERIA (TRCN).

REFERENCES

MAJOR MUKORO PATRICK

THE NIGERIA ARMY

LAGOS STATE

+2348023388639

DR. CHUKWUMA J.N

UNIVERSITY OF NIGERIA, NSUKKA

+2348036928704

ONH





OGBANYA    NKEIRUKA HELEN





 2   LASIRU-AKOREDE STREET,SAPATI, IBEJU-LEKKI, LAGOS
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