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  Career Summary
 To obtain a challenging role within an organization where my profound experience and skills will be        effectively utilize to improve the workforce overall strength as well as actualize set corporate objective
Core Competence

· Sales

· Marketing
· Credit Sales & Analyst
· Business development
WORK   EXPERINCE
Organization; Oxford City Platinum Ltd      
Position: Team lead, Sales and Operations         June 2020 �Till date
· Attending to client�s enquiries on products and services.
· Managing the business products for the company
· Identifying new sales leads
· Manage relationships with sales associates and clients.
· Initiate work processes to enhance business growth.
· Review performance and ensure targets are met.
· Ensure the delivery  of a product or service rightly to clients
· Managing  the team and recruiting new sales personnel�s
· Communicate business expectations;planning,monitoring,appraising and reviewing business contribution
· Serve as primary point of contact when there are issues related to any product or service.
Organization:  Leapsail Limited, Lagos
Position:  Client Servicing Manager                   April 2020- June 2020
Responsibilities:
· Arrange services for business and personal customers
· Determine customers  needs  and preferences, such  as schedules and costs
· Manage group of selected sales executive.
· Meet all sales targets.
· Get involved in outbound sales, inbound sales and calls
· Match the customers to the right loan amount they qualify.
Organization: Renmoney Microfinance bank, Lagos. 
Position:  Sales Team lead
                      Dec 2017- Mar 2020
Responsibilities

· Active drive sales with the sales team
· I ensure sales executive are developed effectively and generate a high culture quality standard for business laid down process, rules and regulations

· Build strong relationship with partner agents/customers in order to gain full understanding of their needs and work to serve them effectively
· Training and supervision of team and clients on loan products
· Identify and recommend opportunities  to  improve sales performance
· Effectively reporting of daily business activities.
· Sourcing for new clients and management of existing one

· Participating in the development of the company strategic marketing plan
· Appraise the clients  to determined their credit worthiness

· Achieved the agreed targets
· Explored social media to reach out  to clients about the company  products
· Any other tasks as may be advised from management
  Achievement
· Sales Target Achieved
· Manage All Clients Excellently
Organization: Lapo Microfinance Bank Lagos
Position:  sales /loan officer                April 2015 - Nov 2017
Responsibilities 

· Initiating and developing new business
· Establishing and maintaining good relationship with both new and existing clients
· I responded promptly to customers enquiries and handle/ resolve their complaint

· I was responsible for organizing training for the clients

· I obtained and evaluated all relevant information to handle product and service inquiries

·  I performed customers business verification to know their true worth of the business and set up new customer accounts

· Recommending of Client for disbursement of funds (loan to clients)

· Appraise the clients  to determined their credit worthiness
· Immediate follow upon customers where no payment was received through telephoning /visitation.
· Ensure that facilities are operated within approved terms, conditions and operating structure and identify possible events that may lead to default.
· Mobilization of  savings
· Recommending of clients for disbursement of funds (loan) to client after filling of loan application forms with other requirement in place.
· Process orders, forms, applications and requests.
· Identify other potential in the clients.
· Provision of business advice to the clients
· Always in position to give feedback to organization which will enhance policy.
· Ensure repayment is collected on due date
· Dissemination of relevant information to client relating to the dynamics of operation.
Achievements
· Sales target Achieved
· Serviced  and opened high valued clients
Organisation: Sc Johnson Watts Plc Aba.
Position: Sales Representative     Sept 2006- Dec 2006
Responsibilities:

· Sales and distribution of company products.
· Work with customers to find out what they want
· Create solutions and ensure a smooth sales process.
ACADEMIC QUALIFICATION
Institution: National open university of Nigeria
Obtained:   MSC in Business Administration                                       2015
Institution National Institute of Marketing of Nigeria 


Obtained: PGD in Marketing

                              2012

 Institution: Abia State Polytechnic, Aba, Nigeria 

 Obtained:   HND in Business Administration                            2009

PROFESSIONAL CERTIFICATIONS

Institution: CIBN Micro Finance Certificate 

Obtained: Microfinance Certified Banker 


        2017 

Institution: National Institute of Marketing of Nigeria (Chartered)


Obtained: Associate Member
 


        2016

Institution: Nigeria Institute of Management 

Obtained: Graduate Membership 



       2011 

Institution National Youth Service Corps

Obtained: NYSC Discharge Certificate


2011

TRAINING ATTENDED

· LAPO Institute for Microfinance and enterprises development, Benin City 

· INEC: Independent National Electoral Commission: Election Officer 2011
Skills & Attributes

· Training
· Communication
· Interpersonal skills
· Analytical skills
· Recruitment 
· Leadership skills
· Conflict resolution
· Microsoft office
Personal Interest
· Travelling
· Reading
· Sport
· Research
· Writing
· Dancing
